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Hanmenosanue 000 «DneKTpOoHHBIN peCypCHBIN LIEHTP»
Anpec 214031, Pd, Cmonenckas 06macth, T. CMOJICHCK,
nipoe3n CosoBbHHAS poina, 1. 18, oduc 79
Temedou 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (6ecruraTHbII)
Caiit http://resurs-online.ru
e-mail resurs@resurs-online.ru
PykoBonurens OpemxoBa Onbra AnekcanapoBHA, TeHEPATbHBIA TUPEKTOP
JKcnepTHas rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICIUAIUCT-OKCIIEPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
a¢dhexkTrBHOCTH 00yUeHUs B yCiIoBusaX peanmzanun @I'OC»/2021 rop/, crax
paboThI B KAYECTBE DKCIIEpTa S JIeT

JocuxkoB
KoncranTun
BsiuecsiaBoBUY

TJIaBHBIN CIICHUATTUCT-OKCIIEPT

Kpamudukanus
JKCIIepTa

BHICIIIEE TeXHUUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Ceptuduxar Ne MF-00449/16 »skcmepra B obmactu
KOMITBIOTEPHON TEXHWKH, BBIAHHBIA CEPTHPUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuu HezaBUCUMBIX dKcriepToB 21 suBaps 2016 r.,
CeugerensctBo  Jxcmepra C3 00110915 ot 25.01.2017 r. Llentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHonoruit, JumioMm o npodeccHOHANFHOH  NEepEenoArOTOBKE ¢
MpeOCTaBlIeHUEM MpaBa Ha BelleHHE MPOPECCHOHANBHOW NESTETBHOCTU C
cthepe «Conmosorus», cTax paboThl B KauecTBe dKcrepTa 13 et

Koanaukos
Huxoaai
HukogaeBnu

CIICUAIUCT-OKCIIECPT

Keanudukarus
JKCIIepTa

BhICIIIEE IE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBamudukanun mo JIIIT «llemarorndeckue u3MEpeHUsT U MOHHTOPUHT
a¢hexkTrBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThl B KauecTBe dKcHepTa 26 JieT

OpemkoBa
Ouasbra
AJleKcaHApOBHA

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BBICIICE TI€JAarornueckoe odOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIoIrOTOBKE C MPEJOCTAaBICHHEM TIpaBa Ha BeJieHHEe MPo(decCHOHABHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MIEpPETIoIrOTOBKE C MPEOCTABICHHEM TpaBa Ha BeJieHHEe MpodecCHOHATBHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanbHas U oOLIeCTBEHHAsI SKCIiepTH3a B chepe oOpa3oBaHUsy,
CTaX padOTHI B KauecTBe dKcnepTa 21 rox

DoMUHBIX
BasenTnna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICITICE TEXHUYECKOE O0Opa3oBaHMe, YIOCTOBEPEHHE O TOBBIIIICHUN
kBampukanun no JIIIT «Ilemarormueckue u3MepeHUs W MOHHTOPUHT
a¢dhexTUBHOCTH 00yUeHHUs B yCiioBusaX peanuzanun @I'OC»/2021 roa/, crax
paboThI B Ka4ecTBe SKcIepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUH JHI€JIBCCKOT0 MYHUIMIIAJIBLHOIO paiiona CapaToBckoii 00J1acTH.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUi cOopa, 0000IIeHUs W aHaiu3a MHOOpPMAlUM O KauyeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoil ®exepauuu 0 KylnbType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 oneHke
3G ()EKTUBHOCTH JIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMIl (PYKOBOAMUTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButenbctBa P® ot 31.05.2018 Ne 638 «OO0
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTUI3BID»,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3aiusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs, COIUATBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOUMX OOIIME KPUTEPUU OLICHKM KaudyecTBa YCJIOBHI OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0OpazoBarenbHOI NEeSATEIbHOCTH OpraHU3alUsIMHU,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha OQUIMATBHOM caiTe Uil pas3MelleHus HWHPOpMAIMA O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHpopMmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccuu ot 20 depans 2015 r. Ne 277 «O06
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorekToB Poccuiickoit ®denepaiuu, YMNOIHOMOYEHHOro (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KadyeCTBa yCJIIOBUM OKa3aHWs YCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OUOIMOTEYHOTO 00CITYKMBAaHUSI B COOTBETCTBUM C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 16 Hos16ps 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBHUU C 3aKOHOJATENILCTBOM Poccuiickont denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyabTypsl PO ot 20 Hosi0pst 2015 1. N 2834 "O06
yTBepxkaeHun Ilopsiaka obOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MaMsATHUKOB HCTOPHH U KYJIbTYpPhI) HApOJIOB

Poccutickoit @enepanuu'.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyr OpraHU3alUsMHU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUist  OCTHKEHMsSI TOCTaBJICHHOM 1eiau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHU3alusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEPEUHSIMHU TIOKa3aTesiel, XapaKTEpU3YyIOIIUX OOIINe KPUTEPUHM OILIEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTaHaMHU
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJALMNA IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHUS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3bIBalOUIME YCIyru B cdepe
KYJIbTYpbl JHI€JbCCKOI0 MYHHMIUNAJIBLHOIO paiioHa CapaTtoBckoil 00J1aCTH,
ocyiecTBistonue aearenbHocTh B 2023 roay (Ipuinoxenue A)

IIpeamet ucceqoBaHus — HE3aBUCUMAs OLICHKA KaueCTBa YCIOBUN OKa3aHMS
YCIIYT OpraHU3AlMsIMHU, OKa3bIBAIOIIUMHU YCIYTH B chepe KyIbTypbl JHIeIbCCKOr0
MYHHMIUNIAJBLHOTO paiiona CapaToBcKoi 00J1aCTH.

Cpoxu BbinosiHeHUs oneHouHbIX nporeayp ¢ 31.08.2023 r. mo 30.09.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
YTouHeHHe (AOMOJIHEHUE) MoKa3aTeneld KadecTBa paboTh
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
Onpenenenre METOAOB M KaHaioB cOopa HH(OpMAINH, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH aHAIIMTIICCKOTO
NeSTeNIbHOCTH opraHuzanuil. OmnpeneneHne MOIXOAO0B K 0THeTa,
MIOCTPOEHUIO PEUTHUHIOB OpraHU3aluid, MO pe3yJibTaTaM coAepAKatlero
HE3aBHCHUMOI OIICHKH C YYeTOM ClieHu(UKH AeSITeNbHOCTH 11apaMeTpbl
THUIIOB OpraHu3alui, OCOOCHHOCTEH  ToiyuaTenei OLCHKH, METOIEL 1
COLIMAJIbHBIX YCIYT. kaHaJtbl cbopa

uH(popmManuu,

1.2 MOAXOIBI K
AHann3 HOPMATUBHBIX NMPABOBBIX AKTOB, PETYIUPYIOIIUX HOCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIIEPTOB, MOIyYareneil ycinyr, HHTEPHET-UCTOYHUKOB C oprammaamI
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUTSL U3yUYEHUSI.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MH(OpMaMM TO  OTHAENBbHBIM  THUIIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTka/yTOUHEHHWE U COTJaCOBAaHHUE aHKET s ;
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIYT OLIEHMBAEMBIMH OPTaHU3ALUSIMH C 3aKa3UYUKOM; ?, [Ipunoxenus k
- pa3paboTka MHCTPYKIMH  IpOBEIEHUS  OIpoca g aHAJIUTUYECKOMY
MoJIyyaTesied yClIyr O KaueCTBE YCJIOBHMM OKa3aHUsl YCIyT C’c OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HHTEPHET- ONPOCHBIE JIUCTHI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 1715
OpraHu3aluy, IIPOBEICHUS
- ¢dbopMupoBanue nepeyHs UHTEPHET- OIIPOCOB
pecypcoB/opuIIHaTbHBIX CalToB OIICHUBAEMBIX noJyyaTesneu
OpraHu3auii; ycIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha WHTEPaKTHBHbBIC
00IIEIOCTYITHBIX MH(OPMAIIMOHHBIX CCBUIKH.
pecypcax/nH(popMarmOHHBIX CTeHJaX MEPEYHIO
uHpopMaluid U TpeOOBaHMUSIM K HEH, YCTaHOBICHHBIM
HOPMATHBHBIMH MIPABOBBIMH aKTaMH € 3aKa3UYHUKOM;
- (QopmupoBaHuEe BBIOOPKH JUIsI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBaHue ¢ 3aka3uMKOM IUIaHa/TIJIaHa-
rpaduka TpPOBEACHHUS HE3aBUCHMOW KauyecTBa YCIOBHIMA [Mnan/mnan-rpaduk
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus MHTEPHET-PECypPCOB/0PUIIHATHHBIX caiiToB

o Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUil

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe IEPBUYHBIX JAHHBIX 00 OIICHUBAEMBbIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 11.09 mo 22.09.2023 1.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
apaMeTpoB JCSATCILHOCTH OICHHMBACMBIX OpPTraHU3aIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHMBACMBIX OpraHu3aluviax, MOJYYHBIIMX IIO HTOraM
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 30.09.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
dopMHpoBaHUE PEUTHUHIOB OLIEHUBAEMbIX OpraHU3aLUH MO
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCIOBHM OCYIIECTBJICHHUS JESATENbHOCTH, OpPraHu3alusMHu, OCYIIECTBIISIOIIMMU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeNIu,  XapaKTepU3YyIOlIME€  OTKPBITOCTh W JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKa3aTelld, XapakTEePU3yIOUMe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColHMalIbHON cdepsl paspabotan CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAQHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TPa)XJaH yCJIOBUSMH  OKa3aHUs  yCIYT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHue 3a KaueCTBOM yCIOBUI OKa3aHHS yCIyT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIEHUU
OpraHu3aliy, €€ COJAEPKaHUI0 U HopsAAKy ((opme) pazMelieHHs], yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEP)KaHUI0 U TOpsAAKY ((opme) pa3melieHHs, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiiky (dopme) pa3MeleHusi, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CcalTax oOpraHu3alud B HMH(OPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opranuzanuu (yupexacHus) uHbopMalliid O JUCTAHIIMOHHBIX CHOCO0ax 0OpaTHOM
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue npeactasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» Ha oduIMaIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Jis  monydeHHus JOCTOBEPHBIX JAHHBIX TMPU OHJIAWH aHKETUPOBAHUU
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) juIs CTaTHCTHYECKON 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapaMeTpbl BbIOOPOYHOH COBOKYNHOCTH PECIHOHIEHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss JUIsT  KaXI0W oOpraHuzanuud  cepbl KyJIbTypbl JHIeJIbCCKOT0
MYHHIMIAJBbHOT0 paiiona CapaToBckoil 00J1acTH B 3aBUCHUMOCTH OT OOIIEH
YUCJICHHOCTHU TIOJTydaTesiel yCIyT B KaXJI0W OpraHU3allid B T€YEHUE KaJICHJApPHOIO
roga (majgee - 00BEM TEHEPAJIbHOM COBOKYIHOCTH), MPEAIIECTBYIOUIETO TOdy
IPOBEJICHUS HE3aBUCUMOM OLEHKM KadecTBa M cocTapisgeT 1827 wyenosek’.
(Tabmuma 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmos u3 yucia noayiamenei yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
oOpeanu3ayuaAMU 8 cghepe Kyibmypol

DHeenvcckoco myHuyunaaviozo pationa Capamosckoi ooiacmu

6 2023 200y

KoanuecTBo

Ne . Hoas KosanuecTBo
HaumeHOBaHHE OpraHU3aAHH nmoJyJaTesien

n/n PECTIOH/IEHTOB | PECHOHIEHTOB

yeayr 3a 2022 r.

1. | MYHULIUIIAJIBHOE BIOJ[PKETHOE
VUPEXXJIEHUE "JIOM KYJIbTYPbBI

"V IAPHUK" MYHULIMITAJIBHOT'O
OBPA30OBAHIS T'OPOJ{ SHI'EJILC
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMIOHA CAPATOBCKO OBJIACTU"
2. | MYHHULIMIIAJIBHOE BIOJKETHOE
VYPEXJIEHHE "JIOM KYJIbTYPbI
"MUCKPA" MYHULIUIIAJIBHOI'O
OBPA30OBAHIS T'OPOJ] SHI'EJILC
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTH"

587 0,4 242

390 0,4 158

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne XD 20 Hoast KoauuecTBo
- HaumeHoBaHue OpraHuzanumn noJyvareJiei
PECIIOH/IEHTOB | PeCHOHIEHTOB

yeayr 3a 2022 r.

3. | MYHULIMITIAJIBHOE BIOKETHOE
YUPEX/IEHUE "IOM KYJIbTYPbI
"MEJIMOPATOP" MYHULIUIIAJIBHOT'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTH"
4. | MYHHULIMITAJIBHOE BIOJPKETHOE
YUPEXJIEHUE JIOM KYJIbTYPBI 435 0,4 230
"JIMIIOBCKUM"

5. | MYHHULIMIIAJIBHOE BIO/UKETHOE
YUPEXJIEHUE JIOM KYJIbTYPBI 257 0,4 123
"OKTSBPHCKUIN"

6. | MYHHULIMIIAJIbBHOE BIO/UKETHOE
VUPEXXIEHME "JIOM KYJIbTYPBI
"TIOKPOBCKUI" MYHULIUIIAJIBHOI'O
OBPA30OBAHIS T'OPOJ{ SHI'EJILC
SHIEJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTI"
7. | MYHULIMITIAJIBHOE BIOJKETHOE
YYPEX/IEHUE JIOM KVYJIbTYPbI 219 0,4 98
"Y3MOPCKUIN"

8. | MYHULIMITIAJIBHOE BIOJKETHOE
YUPEX/IEHUE "SHI'EJIbCCKAS
PAMOHHA S KOHIIEPTHAS

OPT AHM3ALIMSA"

BCEI'O 1827

659 0,4 267

556 0,4 506

500 0,4 203
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelnieHusi, YCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JCSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(QUIMaIbHOM  CaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrasieHa B Tadmumie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Ouemca MO3UIMHN HHIUKATOpA
1.1.1
Ne
HaﬂMel—[OBal—Il/le opraﬂmamm v
mn Sl ol o sl elel el o S 3] Y I I 9 8 E
— — — — — S S S S - - — — — — — E
= = = = = = = = = — — —i —i —i —i —i o
—i —i —i —i —i — — — — = = - — — — — \:
MYHULIUIIAJILHOE BYOPKETHOE
YYPEXJIEHUE "JIOM KYJIbTYPbI
"VJAPHUK" MYHULIUIIAJIBHOI'O
1| OBPA3OBAHMS FOPOJT SHIEJIHC S e A A I I I R B
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTU"
MYHULMITIAJIBHOE BIOJKETHOE
YYPEXJIEHUE "JIOM KYJIbTYPBI "MCKPA"
MYHULIUITAJIBHOI'O OBPA3OBAHMS
2| TOPOJ] DHTEJIBC DHIEJHCCKOrO S e N N B 0L
MYHULIUIIAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTU"
MVYHULIUIIAJILHOE BYOPKETHOE
YYPEXJIEHUE "JIOM KYJIbTYPbI
"MEJIMOPATOP" MYHUILUITAJIBHOI'O
3| OBPA3OBAHMS TOPOJT DHTEJIbC S T A N I I I B L
SHI'EJILCCKOI'O MYHULIUIIAJIBHOTO
PAMIOHA CAPATOBCKOM OBJIACTU"
MYHULIUIIAJILHOE BIOJPKETHOE
4. | YUPEXJEHUE JIOM KYJIbTYPBI + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]|+ |+ |+ ] 100
"JIMITOBCKUI"
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Onenka
OneHka no3uun HHIUKATOpAa
111

Ne
HaunmeHnoBaHue opranusanuu v
n/n | 8| @| | w| ©f ~| | o Q| d Nl @ F 9| S =
< < < < < 1 1 1 1 —i —i —i —i —i —i —i o
—i —i —i —i —i —i —i —i —i il il — — — — — \:

MYHULUITAJIBHOE BIO/IDKETHOE

5. | VUPEXXIEHUE JOM KVJIbTYPhI + + + + + + + + + + + + + + + + 100

"OKTSBPbCKUI"
MYHMULIMITAJIBHOE BIOJIKETHOE
YUPEXJIEHME "JIOM KYJIbTYPbI
"TIOKPOBCKUI" MYHUILIUIIAJILHOI'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTH"
MYHULIMITIAJIBHOE BIOKETHOE

7. | YUPEXXIIEHUE JIOM KYJIbTYPBI + |+ |+ |+ |+ |+ |+ ]|+ |+ |+ + |+ +]|+|+]+] 100
"V3MOPCKUI"
MYHULIMITAJIBHOE BIOJKETHOE
YUYPEXJEHHE "DHI'EJIbCCKAS
PAMOHHA S KOHLIEPTHASI
OPTAHM3ALIUA"

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]+ ]|+ ]| 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ | +]|+ |+ ]+ ] 100
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne /n H““‘g’%gﬁgg“a““” 1 | 2 | 3| 4| s |6 | 7|8
1.1.2.1. | IlonHOE HaMEHOBAaHHUE OPTaHU3AINN KyIbTYPHI + + + + + + + +
1.1.2.2. | CokpallleHHO€ HaUMECHOBAaHUE OPraHU3aIuH KyJIbTYPbI + + + + + + + +
1.1.2.3. | Mudopmanus o MeCTe HaXOXKJICHUS OPraHU3aIluU KYJIbTYPHI U €€ (UInanoB (P HAIMYKH) + + + + + + + +
1.1.2.4. | Cxema mpoe3zna + + + + + + + +
1.1.2.5. | TlouroBslii anpec + + + + + + + +
1.1.2.6. | Mndopmanms o naTe co3iaHus OPraHU3aLHHU KyJIbTypbI + + - + + - + +
1.1.2.7. | Cpenenus o0 yupenurene (yupeauTensx) + + - + + + + +
1.1.2.8. | Konus ycraBa (M3MEHEHNS B yCTaB)? + + - + + + - +
1.1.2.9. | CBuzmerenbCTBO O TOCYAPCTBEHHON PETUCTPAIUH + + + + + + + +
1.1.2.10. | PeuieHue yupeautess O CO3IaHUN OpraHu3aliy KyJIbTypbl + + - + - + + +
1.1.2.11. | Pemienue yupeaurtess 0 Ha3HAYEHUH PYKOBOIUTENS OpTaHU3AINH KYIbTYPBI + + + + + + - +
1.1.2.12. | Konnu nostoxeHuii o puinnanax u npeacTaBUTeIbCTBAX + - - + - - + -
1.1.2.13. | Uadopmanust o CTPyKType OpraHu3aluy KyJIbTypbl + + - + + + + +
1.1.2.14. | Pexxum, rpadgux paboThI + + + + + + + +
1.1.2.15. | KonTaktHble TenedoHsI + + + + + + + +
1.1.2.16. | Anpeca 3IeKTPOHHON TTOYTHI + + + + + + + +
1.1.2.17. | ®amuaum, iMeHa, OTYECTRA, JODKHOCTH PYKOBOISIIETO COCTaBa OPraHU3aIUU KYJIbTYPhbI + + + + + + + +

2TOCT P 7.0.8-2013 "Cucrema cTaniapToB 1o WHGpOpMaKH, GUOIMOTEYHOMY W M3/IATENLCKOMY JIeNy. JIeNONpOu3BOICTBO U apXUBHOE JIENI0. TepMUHBI U onpesieieHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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Ilo3unusi oueHNBaAHHUS

Ne n/m 1 2 3 4 5 6 7 8
(B 0as1ax)
11218, ®damunu, IMEHa, OTYECTBA, JOHKHOCTH PYKOBOJISIIETO COCTaBa CTPYKTYPHBIX MOAPA3/ICIICHUH 1 + _ + + + + + N
¢dbumnanos (Ipu UX HATHYUH)
1.1.2.19. | CBenenust 0 BUAAX MPEAOCTABISIEMBIX YCIYT + + - + + + + +
1.1.2.20. | IlepeyeHp Oka3bIBACMBIX YCIYT Ha OCCILIATHON OCHOBE + + - + + - + +
1.1.2.21. | IlepeueHb OKa3bIBa€MBIX IUIATHBIX YCIIYT, IIEHbI (Tapudbl) HA yCIyTH + + - + + - + +
11222, Konuy HOpMaTUBHBIX MPABOBBIX AKTOB, YCTAHABJIMBAIOIIUX IIEHBI (TApU(Bbl) HA YCIYTH JIMOO + + + + 4 i N N

IMOPAOOK MX YCTAHOBJICHUSA

Komnus nnana ¢prHaHCOBO-XO03HCTBEHHOMN JCATEIBHOCTH OPTaHU3AIMU KYJIbTYPBI, YTBEPIKICHHOTO
1.1.2.23. | B ycTaHOBJIEHHOM 3aKOHOJATeILCTBOM Poccuiickoii denepaliuu mopske, Wi OFIKETHONH CMEThI + + - - + + + +
(mHpOpManms 06 00BEMe MPEeTOCTABIAEMBIX YCIIYT)

Kommuu oT4eToB 110 ()MHAHCOBO-X03SHCTBEHHON EATENFHOCTH OPTaHU3aluH KyJIbTypPHI,
1.1.2.24. | yTBepXIEHHOTO B YCTAaHOBJICHHOM 3aKOHOJATeNHCTBOM Poccuiickoit Deaepariiu mopsaKe, Wil - + - - - + - +
OromKeTHOW cMeThI (MH(popMaLus 06 00beMe MPENOCTaBISIEMBIX YCITYT)

HNudopmarust 0 MaTeprHaIbHO-TEXHUIECKOM 00ECTIeYeHUH IPEIOCTAaBICHUS YCIyT OpraHu3anueit
KYJIBTYPbI

1.1.2.25.

HNudopmarust 0 MaTepHaibHO-TEXHUIECKOM 00€CTIeYeHUH MTPEOCTaBICHUS YCIIYT OpTraHu3amuei
1.1.2.26. | KynbTypbl, IPUCTIOCOOJICHHBIMH JIJIsl UCTIOJIB30BaHHS MHBATMIAMH U JIUIIAMHU C OTPaHUYEHHBIMH + + - + + + + -
BO3MO’KHOCTSIMU 310pPOBbSA

Konun JII/IIIGH3I/II>'I Ha OCYHICCTBJICHUC ACATCIIbBHOCTH, HO,I[J'IG)KaH.Ieﬁ JIMIICH3UPOBAHWIO B

1.1.2.27. N
COOTBETCTBHH C 3aKOHOaTeNnbcTBOM Poccuiickoit deneparu
1.1.2.28. | Uadopmanus o rocyJapcTBEHHOM (MYHHUIUIIATHHOM) 3a/IaHAH + + + + - + + +
11.2.29. Ot4er 0 pe3ynbTarax JIesaTelIbHOCTU yupexaeHus (MH(GOpMAaIs O BEITIOTHEHUN + + + + i + N N
TOCYAapCTBEHHOTO (MYHHIIMIIAIBHOTO) 3a/IaHUsI)
1.1.2.30. | Uadopmariyist 0 KOHTPOJIBHBIX MEPOIIPUATHAX U UX PE3YJIbTaTax 3a OTUETHBIA (PMHAHCOBBIN IO + + - + + + + -
1.1.2.31. | Uadopmarus o pe3yibraTax ASSITEILHOCTH U 00 UCTIONIH30BAHUY UMYIIIECTBA + + - - - + + +
1.1.2.32. | Uadopmarus o IaHUPyEMbIX MEPONIPUATHSAX (AHOHCHI, aUIIH, aKI|H), HOBOCTH, COOBITHS + + - + + + + +
1.1.2.33. | IlpaBuna nocemieHus OpraHu3aliuu + + - + + + + +
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ilo3unusi oueHNBaAHHUS

Ne n/m 1 2 3 4 5 6 7 8
(B 0as1ax)
11234 Pe3ynbpTaThl HE3aBHCHMOM OIIEHKHM KauecTBa OKa3aHMs yCIyT OPraHU3alUsAMU KyJIbTYpPHI, a TAKKE + + +
T | mpemtoskeHns 00 yIydIIeHHH Ka4ecTBa MX JAeATeIbHOCTH
1.1.2.35. | Ilnan mo ynmy4iieHuo KadecTBa paboThl OpraHu3aluu + + - + + + + -

Hudopmarysi, pa3merieHre 1 ormy0IMKOBaHUE KOTOPOH SIBJISIFOTCS 00513aTEIbHBIMU B
1.1.2.36. | cOOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit ®enepaiiuu - nHGopmanus B chepe + + - + + + + +
HPOTUBOICHCTBYSI KOPPYIIIHN

WNudopmarust, pa3MelieHue u omy0IMKOBaHUE KOTOPOH SBIISIIOTCS 0053aTeTbHBIMH B

1.1.2.37. | cooTBeTCTBUU C 3aKOHOAATENHCTBOM Poccutickoit enepanmm — nHDOpMaIus B chepe oXpaHb + + - + + + + +
Tpyna
Wudopmarust, pa3MelieHue u omy0IMKOBaHUE KOTOPOH SBISIIOTCS 0053aTeIbHBIMU B

1.1.2.38. | cooTBeTCTBUH C 3aKOHOAATEILCTBOM Poccutickoit denepariiu — nHGOpMALUs O peaTu3aluu + + + + - + + +

TpeOOBaHMUH K 3alUTE EPCOHATBHBIX JaHHBIX
Wudopmarus, pa3MerieHre u onyO0InKOBaHNE KOTOPOH SBISIOTCS 00sA3aTEIHHBIMA B

1.1.2.39. | cOOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoii @enepanmu — uHGopManus o MpOTUBOICHCTBUN + + - + + + + +
TEPPOPU3MY
Hudopmarus, pazMerieHre u ony0IMKOBaHNUE KOTOPOH SBISIOTCS 005A3aTEIhHBIMU B
1.1.2.40. | cooTBeTCcTBHU C 3aKOHOAATEIHCTBOM Poccutickoit deneparin — nHDOpMAaIus 00 YCIOBUIX + + - + + + + -
JIOCTYITHOCTH OpraHU3all|K JJIs HMHBAIHU/IOB U JIUII C OTPAaHUYCHHBIMUA BO3MOKHOCTSMH 370POBbS
B Gasuiax 95 90 40 90 | 775|825 | 90 | 82,5
Ounenka naaukaropa 1.1.2
23
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBSI, O00pa3oBaHUs, COIMAIBHOTO OOCHyXkuBaHUs U  (eaepaTbHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HaveHnue
i HaumeHoBaHHE OpraHU3aUH (B Gannax) moxazatens 1.1
111 11.2 (B DaJj1ax)

MYHULUITIAJIBHOE BIOJ[PKETHOE YUPEXX/[EHUE
"JIOM KYJIbTYPHI "V JAPHUK"

1. | MYHULIMIIAJIBHOT'O OBPAZOBAHMS T'OPO/] 100 95 97,5
SHI'EJIbC SHT'EJIbCCKOI'O MYHULIUTIAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTH"
MYHMULIMITAJIBHOE BIOJKETHOE VUPEXXEHUE
"IIOM KYJIbTYPbI "MUCKPA" MYHULIUITAJIBHOT'O
2. | OBPASOBAHUS I'OPOJ] DHI'EJIC DHI'EJILCCKOI'O 100 90 95
MYHULIMITAJIBHOT'O PAIOHA CAPATOBCKOI
OBJIACTU"

MYHULMITAJIBHOE BIOJ[KETHOE YUPEXX/[EHUE
"JIOM KYJIbTYPbI "MEJIMOPATOP"

3. | MYHHULIMIIAJIBHOI'O OBPAZOBAHUS T'OPO/I 100 40 70
SHI'EJIbC SHT'EJILCCKOI'O MYHULIUTIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTH"
MYHULUIIAJIBHOE BIO)KETHOE YUPEXXIEHUE
JIOM KVJIbTYPbI "JIMITOBCKWI"

100 90 95

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 ytsepxknenun EauHOro mopsaka pacuera IoKasaTeleil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ounenka
Ne MH/IHKATOPOB 3HaueHne
w/n HaumeHOBaHHE OpraHU3alUM (B 6as1ax) nokasareis 1.1
111 112 (B Gas1ax)
5 MYHULMITAJIBHOE BIO/DXKETHOE YYPEXXJIEHUE 100 775 88.75

JIOM KVYJIbTYPBI "OKTSIBPHCKUIA"
MYHULIMITAJIBHOE BIOJKETHOE VUPEX/EHUE
"JIOM KVJIbTYPBI "[TOKPOBCKUIA"

6. | MYHULIUIIAJIbHOI'O OBPA3BOBAHUS 'OPO/T 100 82,5 91,25
SHI'EJIBC SHI'EJIbCCKOI'O MYHUIIUIIAJIBHOI'O
PAMOHA CAPATOBCKOW OBJIACTH"
MYHULIMITAJIBHOE BIOJKETHOE VUPEXX/EHUE

! JIOM KVJIBTYPhI "Y3MOPCKUI1" 100 90 95
MYHULHAITAJIBHOE BIOJDKETHOE YUYPEXIEHUE
8. | "OHI'EJIbCCKAS PAUOHHA KOHLIEPTHAA 100 82,5 91,25

OPTAHU3ALIMA"

Iloka3zateny 1.2 «Hannmume ©Ha odunmansHOM cailTe  OpraHuU3aUd
(yupexxaenus) uHGOpMalMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3M U
B3aMMOJCHCTBUS C MOJydaTeIsIMU YCIYT, U UX (QYHKIMOHMPOBAHHUE» IpPE/ICTaBICH
OJAHUM WHIMKATOPOM:

Nupukarop 1.2.1 «Hamuume Ha oduuuansHOM cailTe opraHusainuu
(yupexxaenus) uHGOpMalMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3M U
B3aMMOJICUCTBUS C TMOJYYaTEIsIMU YCIyr U UMX (DYHKIMOHUPOBAHUE» MPEACTABICH
mecTbi0 nodunuaMu oueHuBanus (IIpunoxenne E). Ouenka mnaukaropa 1.2.1
npeacTaBiieHa B Ta0bnwuie 2.4

3unaucuue IMokazarenst 1.2 (Ilwer) onpenensercs B cOOTBETCTBUN ¢ EquHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbTate MNpOBEACHHOTO aHajdu3a MOJyYEeHbl CIEAYIOUIUME 3HAYCHUS

IMoka3zarensn 1.2, npeacrasieHHbie B Tabnumie 2.4
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.4 3uavenue noxkazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenust) unghopmayuu 0 OUCMaAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3yrvmamul opeanuzayuu-onepamopa)

Onenka

OneHka mo3uIuu HHIHKATOPA

1.2.1 3HaueHne

noKa3sareJs
1.2

(B 0aj1ax)

n/ HaumeHoBaHHE OpraHUu3anuu

1211
1.2.1.2
1.2.1.3
1.2.1.4
1.2.15
1.2.1.6
B 0ajuiax

MYHULIMITAJIBHOE
BIO/DKETHOE YUYPEX/IEHUE
"JIOM KVYJIbTVPBI "VIAPHUK"
MYHULIMITIAJIBHOI'O
OBPA30OBAHUS I'OPOJ] SHI'EJILC
SHI'EJIBCCKOI'O
MYHULIMITIAJIBHOI'O PAIOHA
CAPATOBCKOU OBJIACTHU"
MYHULIMITAJIBHOE
BIO/PKETHOE YUYPEX/EHUE
"JIOM KVJIbTYPBI "MCKPA"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJ] SHI'EJILC
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA
CAPATOBCKOM OBJIACTHU"
MYHULIUIIAJILHOE
BIOJP)KETHOE YUPEX/IEHUE
"JIOM KVJIbTVYPHI
"MEJIMOPATOP"

3. | MYHULIUIIAJILHOI'O + |+ |+ |+ |-+ 100 100
OBPA30OBAHUS I'OPOJ] DHI'EJILC
SHI'EJILCCKOT'O
MYHULIMITAJIBHOI'O PAOHA
CAPATOBCKOW OBJIACTH"
MYHULINITAJIBHOE

4. | BIOJDKETHOE YUYPEXJIEHUE + |+ |+ |+ |+ ]+ ]| 100 100
JIOM KVJIbTYPbI "JIMIIOBCKUI"
MYHULINITAJIBHOE
BIOJDKETHOE YUYPEX/JIEHUE
JIOM KVJIbTYPBI
"OKTSIBPLCKUIN"
MYHULIUITIAJIBHOE
BIOJDKETHOE YUYPEX/JIEHUE
"JIOM KYJIbTYPBI
"TIOKPOBCKMUI"

6. | MYHULIMITAJIBHOI'O + |+ |+ |+ |+ -1 100 100
OBPA3OBAHUS I'OPOJ] SHI'EJILC
SHI'EJBCCKOI'O
MYHULIMITAJIBHOI'O PAMOHA
CAPATOBCKOU OBJIACTHU"

+ |+ |+ |+ |+ |+ ]| 100 100

+ |+ |+ |+ |+ ]|+ 100 100

+ |+ |+ |+ |+ -1 100 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OneHka
Ouemca MO3NI MU HHIUKATOpa
Ne 12.1 3nayeHue
7 IIoKa3areJada
H/ HaI/IMeHOBaHI/le 0[)1“2][]/]32111/1](1 — ~ & . s @ g 1 2
" S| == . (8 Garax)
]
= — = — =l < ©
<]
MYHULUAJILHOE
7. | BIOJDKETHOE YUPEX/IEHUE + |+ |+ |+ |+ |+ 100 100
JIOM KVJIBTYPBI "Y3MOPCKUIA"
MYHULIUAJILHOE
BIOJ)KETHOE VUPEX/IEHUE
8 | "SHTEJIBLCCKAS PAIIOHHAS L I B B B 100
KOHLIEPTHASI OPT AHU3ALIUST"

IMoka3zareny 1.3 «/lonms  momywarene  yciayr, YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM U JOCTYNHOCTBIO HMH(POPMAUU O JEATEIbHOCTH
OpraHu3alliy, pa3MeleHHON Ha MH()OPMAIIMOHHBIX CTEH/AAX, HA CAaliTe» MPEACTABICH
JABYMSI MHHAUKATOPAMM:

Nupukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOW U
JOCTYITHOCTBIO HMH(GOpMAIMK O JAESATENbHOCTH OpraHW3allid, pa3MEIIeHHOM Ha
MHPOPMAILIMOHHBIX CTEHJaX B IIOMEIIEHWU OpraHU3aluu» IPEACTaBICH OIHOM
no3uumei oneHuBanus. Ouenka naaukartopa 1.3.1 npeacrasnena B Tabnuie 2.5a

Nuauxarop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TOJMHOTOW U
JOCTYIHOCTBIO HMH(OpMAlMM O JEATEJbHOCTH OpraHU3alliM, pa3MELICHHONW Ha
opumanbHOM caiite opraHuzanuu B ceth «VHTepHeT»» NpeNCTaBleH OJHOM

no3uumei onenuBanus. Ouenka naaukartopa 1.3.2 npeacrasieHa B Tabnuie 2.50
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5a Oyenxa unouxamopa 1.3.1 «/lons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KosmyectBo
Ne KosmmvectBo HMHAHKATOPA
HanmeHoBanue oprann3anum YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1

€CIIOHIEHTOB
P ! (B 6as1aX)

MYHULIMITAJIBHOE BIOJIKETHOE
YUPEXIEHHE "JIOM KYJIbTYPbI
"V IAPHUK" MYHULIUITAJIBHOT'O
1. | OBPABOBAHMS I'OPO/] DHI'EJIBC 242 239 98,76
SHI'EJILCCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTU"
MYHMULIMITAJIBHOE BIOJIKETHOE
VUYPEX/IEHHE "JIOM KYJIbTYPbI
"MUCKPA" MYHULIUIIAJIBHOI'O

2. | OBPA3OBAHUS I'OPOJ] SHI'EJIbC 158 155 98,1
SHI'EJILCCKOI'O
MYHULUAIIAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTU"
MYHMULIMITAJIBHOE BIOJIKETHOE
VUYPEX/IEHHE "JIOM KYJIbTYPbI
"MEJIMOPATOP"
MYHULIMITAJIBHOT'O
OBPA30OBAHIS T'OPOJ{ SHI'EJILC
SHI'EJILCCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOW OBJIACTH"
MYHULUITIAJILHOE BIOJKETHOE
4. | YUPEXXJIEHUME JJOM KYJIbTYPBI 230 227 98,7
"JIMIIOBCKUIT"
MYHMULIMITAJIBHOE BIOJIKETHOE
5. | VUPEXJIEHUE JIOM KVJIbTYPBI 123 121 98,37
"OKTSIBPbCKUI"
MYHMULIMITAJIBHOE BIOJIKETHOE
VUYPEX/IEHUE "JIOM KYJIbTYPbI
"TIOKPOBCKUI"
MYHULIMITAJIBHOT'O
OBPA30OBAHIS T'OPO/I SHI'EJILC
SHI'EJILCCKOI'O
MYHULUATIAJIBHOT'O PAIOHA
CAPATOBCKOW OBJIACTH"
MYHULMITAJIBHOE BIOJXKETHOE
7. | VUPEXJIEHUE JIOM KVJIbTYPHI 98 o8 100
"V3MOPCKUIA"
MYHULMIAJIBHOE BIOJIXKETHOE
VYPEX/IEHUE "SHI'EJIbCCKAS
PAMOHHA S KOHIIEPTHAS
OPIAHU3ALIMSA"

267 263 98,5

506 501 99,01

203 203 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCIU OP2aHU3AYUL, PASMEUeHHOU Ha calime)

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuectBo
Ne KosmyectBo HHIMKATOPA
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PECIOHICHTOB 1.3.2

€CIIOHIEHTOB
P ! (B 0aj1ax)

MYHULIMITAJIBHOE BIOJIKETHOE
YUPEXIEHHE "JIOM KYJIbTYPbI

"V IAPHUK" MYHULIUITAJIBHOT'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIBCCKOI'O MYHULIUIIAJILHOI'O
PAMOHA CAPATOBCKOM OBJIACTH"
MYHMULIMITAJIBHOE BIOJIKETHOE
VUPEXXJIEHUE "JIOM KYJIbTVYPBI
"MUCKPA" MYHULIUIIAJIBHOI'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTH"
MYHULUIIAJILHOE BIOJXKETHOE
VUPEXXJIEHME "JIOM KYJIbTVYPbBI
"MEJIMOPATOP" MYHULIUIIAJIBHOT'O
OBPA30OBAHUS I'OPOJ] DHI'EJIbC
SHI'EJIBCCKOI'O MYHULIUIIAJILHOI'O
PAMIOHA CAPATOBCKOM OBJIACTI"
MYHMULIMITAJIBHOE BIOJKETHOE

4. | YUPEXJEHUME JJOM KYJIbTYPBI 230 226 98,26
"JIMIIOBCKUIT"
MYHMULIMITAJIBHOE BIOJIKETHOE
5. | VUPEXJIEHUE JIOM KVJIbTYPHI 123 118 95,93
"OKTSBPHCKUIN"

MYHMULIMITAJIBHOE BIOJIKETHOE
VUPEXXJIEHUE "JIOM KYJIbTYPbBI
"TIOKPOBCKUIT" MYHULIUIIAJIBHOI'O
OBPA30BAHUS I'OPOJ] SHI'EJIbC
SHI'EJIbCCKOI'O MYHULIUITAJIBHOI'O
PAMOHA CAPATOBCKOW OBJIACTH"
MYHULMITAJILHOE BIOJXKETHOE

7. | YYPEXJEHUE IOM KVJIbTVYPbI 08 98 100
"V3MOPCKUIA"
MYHULMITAJILHOE BIOJKETHOE
VYPEXJIEHUE "SHI'EJIbCCKAS
PAMOHHA S KOHLIEPTHAS
OPIAHM3ALIMSA"

242 240 99,17

158 155 98,1

267 265 99,25

506 499 98,62

203 201 99,01

3unauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 1.3, npeacraBiaeHHbIe B Ta0auIE 2.5

Tabnuya 2.5 3uauenue noxaszamensa 1.3 «/lons nonywameneu ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCBIO, NOJTHOMOU U OOCMYNHOCMbIO UHGOpMayuu o
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3yi1bmanuvl pecnHOHOEeHMO8)

Ne OueHka HHAHKATOPOB (B 6as11ax) 3Havenne
- HaumeHOBaHHE OpraHU3alUM noka3zarens 1.3

131 1.3.2 (B 0as1ax)

n/n

MYHMULIMITAJIBHOE BIOJIKETHOE
VUYPEX/IEHHE "JIOM KYJIbTYPbI

"V IAPHUK" MYHULIMITAJIBHOT'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIBCCKOI'O MYHULIUIIAJILHOI'O
PAMOHA CAPATOBCKOW OBJIACTH"
MYHMULIMITAJIBHOE BIOJIKETHOE
VUPEXXIEHUE "JIOM KYJIbTYPBI
"MUCKPA" MYHULIUIIAJIBHOI'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTH"
MYHULUIIAJILHOE BIOJXKETHOE
VUPEXXJIEHUE "JIOM KYJIbTYPbBI
"MEJIMOPATOP" MYHULIUIIAJIBHOT'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIbCCKOI'O MYHULIMITAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTU"
MYHULUITAJILHOE BIOJXKETHOE

4. | YUPEXXJIEHUME JJOM KYJIbTYPBI 98,7 98,26 98,48
"JIMIIOBCKUIT"
MYHMULIMITAJIBHOE BIOJIKETHOE
5. | VUPEXJIEHUE JIOM KVJIbTYPHI 98,37 95,93 97,15
"OKTSBPHCKUIN"

MYHMULIMITAJIBHOE BIOJIKETHOE
VUPEXXJIEHUE "JIOM KYJIbTYPbBI
"TIOKPOBCKUIT" MYHULIUIIAJIBHOI'O
OBPA30OBAHIS T'OPOJ] SHI'EJILC
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOT'O
PAMOHA CAPATOBCKOM OBJIACTH"
MYHULMITAJIBHOE BIOJXKETHOE

7. | YYPEXJEHUE JIOM KVJIbTVYPBI 100 100 100
"V3MOPCKUIN"
MYHULMITAJIBHOE BIOJ[XKETHOE
YYPEX/IEHUE "SHI'EJIbCCKAS
PAMOHHA S KOHLIEPTHAS

OPI AHUBALIMS"

98,76 99,17 98,97

98,1 98,1 98,1

98,5 99,25 98,88

99,01 98,62 98,81

100 99,01 99,51
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHuzanuu KyJbTYpbD» HE3aBUCUMOMN OLIEHKU KaueCTBA YCIOBHUH JEATEIbHOCTH
OpraHu3alyii JHreJbCCKOr0 MYHMUIMIAJILHOrO paiiona CapatoBckoil 00J1acTu

npeacrasiicH Ha Pucynke 1.

MYHULMNANBHOE BIOAXETHOE YYPEXAEHME "AOM
KYNbTYPbI "YOAPHUK" MYHULMUMANBHOTO
OBPA30BAHNA TOPO/A SHTE/IbC HIE/IBCCKOIo
MYHWULUUNANIBHOTO PAOHA CAPATOBCKOWM OB/IACTK"

98,84

MYHUUMNANIbHOE BIOAMETHOE YYPEXAEHWE JOM

KY/IbTYPbI "Y3MOPCKUIA" 98,5

MYHUUNNAbHOE BIOAXKETHOE YYPEXAEHWE AOM

KY/IbTYPbI "/IMNMOBCKUIA" 97,89

MYHUUMMNANBHOE BHOAMKETHOE YYPEKAEHME "A0M
KY/IbTYPbI "MCKPA" MYHULUMMANBHOIO OBPA3OBAHMA
FOPO/, SHTENbC SHTENBCCKOrO MYHULIMMAIBHOTO
PAMOHA CAPATOBCKOW OBJIACTH"

97,74

MYHUUNNAIbHOE BIOAMETHOE YYPEXAEHUNE

"IHIE/IbCCKAA PAMOHHAA KOHLEPTHAA OPTAHU3ALMA" 97,18

MYHULMMANBHOE BIOAXETHOE YYPEXAEHWE "AOM
KY/IbTYPbI "MOKPOBCKUIA" MYHULIUMANIBHOTO
OBPA30BAHMA TOPO/, SHTE/IbC SHTE/TbCCKOIo

MYHWUUMNANBHOTO PAMOHA CAPATOBCKOWM OBJIACTH"

96,9

MYHUUNNAIbHOE BIOAMXETHOE YYPEXKAEHUE OM

KY/IbTYPbI "OKTABPbCKMIA" 95,49

MYHUUMMNANBHOE BIOAMXKETHOE YYPEXOEHUE "A0OM
KY/IbTYPbI "ME/IMOPATOP" MYHULMMA/IbHOTO
OBPA30BAHWA FOPO/, SHIE/IbC SHME/IbCCKOrO

MYHULUMMNANBHOTO PAOHA CAPATOBCKOM OBJIACTU"

90,55

20 40 60 80 100

o

PucyHnok | — PeliTuHr opranuzanuii o Kputepuro «OTKpPBITOCTh U TIOCTYITHOCTh

nH(popmaruu 006 OpraHu3aluu KyJIbTypb»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTH HH(pOpPMAUU 00
OpraHu3allid KyJIbTYypbl» MaKcHUMalbHbIM pesyiabrar 98,84 Oamna Habpano
MYHUIUITAJIBHOE BIKO/DKETHOE VYYPEXJIEHUE "IOM KVYJIBTYPhI
"VIAPHUK" MVYHUIIUITAJIBHOI'O OBPA3OBAHUA T'OPOJI SHI'EJIBC
OHI'EJIbCCKOI'O  MYHMLMIIAJIBHOTO ~ PAMOHA  CAPATOBCKOH
OBJIACTH".

Ha Bropom w™ecte, wHaOpasmee 98,5 Oamwia, MYHUIUITAJIBHOE
BIOJDKETHOE  VUPEXJEHWE JIOM  KVJIbTYPBI  "Y3MOPCKMUII"
SHI'EJIbCCKOI'O  MYHUIIUIIAJIBHOIO PAMOHA  CAPATOBCKOM
OBJIACTHU, wna Tpetbem Mecte MYHUIUITAJIBHOE  BIOJDKETHOE
VYPEXJEHUE JIOM KVYJIBTYPBl "JIMIIOBCKUU" DSHIEJbCCKOI'O
MYHUIIMITAJIBHOTI'O PAMOHA CAPATOBCKOM OBJIACTH - 97,89 6amra.

2.1.2. BI)IBO)I])I H PEKOMECHIAAINHUMH TI0 OLEHKE OTKPLITOCTH U NOCTYIIHOCTH

HHpOpMANMHU 00 OPraHN3aluM KyJIbTYyPbl

1. IlpuBecTH B COOTBETCTBHE HMH(POPMALMIO O AESITEIBHOCTH OpraHU3alHUil,
pa3MeIIeHHYI0 Ha OUITMATBHBIX caiTax opranu3ainuii B cetu «IHTepHET», MOPIAKY
pa3MeleHus MHPOpMaluu Ha O(PUIMAIbHOM CailiTeé MOCTABIIMKA YCIYr B cdepe
KyJnbTypel B cetu «MHTepHeT», cormacHo cratbe 36.2 3akoHa Poccuiickoit
®enepanuu oT 9 oktsiOps 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkAeHUM TpeOOBaHUN K COJAEpXKAHHI0 M (QopMme
OpefocTaBlieHuss MHGOpPMalMKU O  JESITeIbHOCTM  OpraHu3alMi  KYyJbTYpHI,
pa3MelieHHON Ha o(UIMaIbHBIX caiTax YMOJHOMOYEHHOro (perepalbHOro OpraHa
WCIIOJIHUTENILHOM BJIACTH, OPTraHOB TOCYAapCTBEHHOM BiIacTU cyObeKTOB Poccuiickoi
denepanuu, OPraHoB MECTHOTO CaMOYIIPABJIEHUsS U OPTaHU3aLMM KyJIbTYypbl B CETH
«HTEepHETY.

2. dopMupoBath y noiiydaTesaei yciayr noTpeOHOCTh B UCIIOJIb30BAaHUHU CaTOB

OpFaHI/ISaHI/Iﬁ KaK ITOJHOLOCHHBIX HCTOYHHMKOB I/IH(l)OpMaI_[I/II/I 00 mx ACATCIIBHOCTH,
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OyTeM pa3MEUIeHHs] aKTyaJbHOM HHQOpMAIMK O MPOBOAUMBIX KOHKYypCax,
MEPOTPHUITHSX, U T.I1.

3.  OcylecTBIsATh C  ONPEACICHHOW MEPUOAUYHOCTHIO  MOHUTOPUHT
yIOBJICTBOPEHHOCTH MOTPEOUTENCH KaueCTBOM JICATEIHHOCTH OpPraHU3alui.

4. JIns obecnieueHrs HAMUIKS Ha O(DUIIMATIBHBIX CaliTax JOCTOBEPHOH, TOJTHOU
U aKTyaJIbHOM HMH(pOpPMAIMH OINpPEeNeTUTh MEPUOJUYHOCTh OOHOBJICHHS M TpaduK
NPEICTaBICHUS JTaHHBIX Ha CANTHI.

5. O6ecnieunTh Ha OPUIIMATBHBIX CaliTax OpraHU3alUi MOJHYIO UHPOPMALIUIO

O TUCTAaHLIMOHHBIX CIOCO0AX B3aUMOACHCTBUS C MOIYYaTEeISIMU YCIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieii mo kpurepuro «KompoptHOoCcTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
yCJIyD» TIPECTAaBICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObGecnieyeHue B opraHu3anuu KOMQOPTHBIX YCJIOBHIA
AJI IPeA0CTABJIEHHUS YCJIYD» TIPEICTAaBICH OJJHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnENseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHUu3ayuu-onepamopa)

Onenka
O1neHKa mo3uuuu HHIMKATOPa

211 3Hnauyenue

Ne nmoxasarTeJjast
- HaumenoBanme OpraHusanvuv 21

(B 0a1ax)

2111
2112
2113
2114
2115
2116
B 0anax

MYHULIATAJBHOE
BIO/DKETHOE YUPEXIEHUE
"JTOM KYJIbTYPhI "YJIAPHUK"
MYHUILIAAJBHOTO

OBPA30OBAHMUSI TOPO/ S e R 100
DHTEJIbC DHIEJILCCKOTO
MYHULMIIAJIBHOT'O PAVIOHA
CAPATOBCKOU OBJIACTH"
MYHULATIATTBHOE
BIOJDKETHOE VUPEX/IEHUE
"JTOM KYJIbTYPhI "HUCKPA"
MYHULUIAJIBHOTO
OBPA30BAHUS TOPOJI
DHTEJIbC DHIEJILCCKOTO
MYHULUIAJIBHOTO PAOHA
CAPATOBCKOM OBJIACTH"

+ + + + + + 100 100
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Onenka
OneHka no3umun HHIMKATOpPA

211 3HaueHue

Ne MOKAa3aTest
i HanmeHoBanmne OpraHusanvu 21

(B 6as1ax)

2111
2112
2113
2114
2115
2116
B 0annax

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
"JIOM KYJIbTYPBI
"MEJIMOPATOP"

3. | MYHULIMITIAJIBHOT'O + | + |+ |+ | + |+ |100 100
OBPA3OBAHUS I'OPOJ]
SHI'EJILC SHTEJILCCKOI'O
MYHULIUITIAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTHU"
MYHULIMITAJIBHOE
BIO/PKETHOE YUPEX/EHUE
JIOM KVJIbTYPbI
"JIMIIOBCKUIN"
MYHULIMITAJIBHOE
BIO/PKETHOE YUYPEX/EHUE
JIOM KVJIbTYPbI
"OKTSIBPLCKUI"
MYHULIMITAJIBHOE
BIO/PKETHOE YUYPEX/EHUE
"IIOM KYJIbTYPBI
"TIOKPOBCKMUIT"

6. | MYHULIUIIAJILHOI'O + |+ |+ |+ | + |+ |100 100
OBPA3OBAHUS 'OPO/T
SHI'EJILC SHT'EJBCCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOW OBJIACTH"
MYHULIUITAJIBHOE
BIOJDKETHOE YUYPEXX/IEHUE
JIOM KVJIbTYPbI
"Y3MOPCKUIN"
MYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXX/IEHUE
8. | "DHI'EJIbLCCKAS PAMOHHAS + |+ |+ |+ |+ |+ |100 100
KOHLIEPTHAS
OPTAHUMBALIMS"

+ + + + + + 100 100

+ + + + + + 100 100

+ + + + + + | 100 100

Hokazarear 2.2 «J/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM
UHIHKATOPOM:

Nupukatop 2.2.1  «YI0BICTBOPEHHOCTh  KOM(MDOPTHOCTHIO  YCIIOBHUH
IPEIOCTABICHUSI YCIyr» NpPEJACTaBiICH OAHON mo3uumeii oueHuBaHus. OneHka

uHauMKaTopa 2.2.1 npeacrapiieHa B Tadbnuie 2.7
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3nauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C

EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBI CICAYIOIINUC 3HAYCHHUA

IMoka3arens 2.2, npeacraBieHHble B Tabnuie 2.7

Tabnuya 2.1 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,

Y0081emMBOPEHHBIX KOMPDOPMHOCMbIO YCI08ULL NPEOOCMABIEHUSA YCILY2»

(pe3yibmamuol pecnoHOeHmMOB)

n/n

HaunmeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIETBOPEHHBIX

PEeCIOH/IEHTOB

Ouenka
HHIMKATOpa
221
(B 6as1ax)

3HaueHne
nmoKa3aTeJs
2.2
(B 0a1aX)

MYHULUIIAJIBHOE
BIOJDKETHOE YUPEXX/IEHUE
"JIOM KYJIbTYPbI

"V JAPHUK"
MYHULUAIIAJIBHOI'O
OBPA30OBAHNS I'OPOJI
SHI'EJILC DHTEJILCCKOT'O
MYHULUAIIAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTU"

242

236

97,52

97,52

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
"JIOM KVJIbTYPBI "UCKPA"
MYHULIUIIAJIBHOI'O
OBPA3OBAHUS I'OPO/T
SHI'EJIBC AHI'EJIbCCKOI'O
MYHULIUITIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"

158

155

98,1

98,1

MYHULIUITAJIBHOE
BIOJKETHOE YYPEXJIEHUE
"JIOM KYJIbTYPBI
"MEJIMOPATOP"
MYHULIMITAJIBHOI'O
OBPA3OBAHUS I'OPO/T
SHI'EJILC DHTEJILCCKOT'O
MYHULIMITAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"

267

257

96,25

96,25

MYHMULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
JIOM KVYJIbTYPBI
"JIMITOBCKUIN"

230

226

98,26

98,26
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Onenka 3HaueHHe
KoanuectBo
Ne KosmuectBo HHIMKATOPA | MOKA3aTeJIsd
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 221 2.2

€CIIOHIEHTOB
p A (B 6as1aX) (B 6as1aX)

MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
JIOM KVJIbTYPBI
"OKTSBPbCKUI"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
"JIOM KYJIbTYPBI
"TIOKPOBCKUI"
MYHULUAIIAJIBHOI'O
OBPA30OBAHIS T'OPO/]
SHI'EJILC SHTEJILCCKOT'O
MYHULUAIIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTU"
MYHULIMITAJIBHOE
BIOJ[PKETHOE YUYPEXX[EHUE
JIOM KVJIbTYPHI
"YV3MOPCKUIN"
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUYPEXX/[EHUE
8. | "SHI'EJIbCCKAS PAMOHHAS 203 201 99,01 99,01
KOHLIEPTHAS
OPT AHUBALIS"

123 117 95,12 95,12

506 490 96,84 96,84

98 97 98,98 98,98
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2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
JHIeJIbCCKOr0 MYHUIIUNAJIBLHOr0 paiioHa CapaToBCKOM 00/1aCTH NIPEACTABIIEH B

Pucynke 2.

MYHUUNNANBHOE BIOAMXETHOE YYPEXAEHNE

"IHIE/IbCCKAA PAMOHHAA KOHLEPTHAA OPTAHMU3ALMA" 99,51

MYHUUNNANBbHOE BIOAXKETHOE YYPEXAEHWE AOM

KY/NIbTYPbI "Y3MOPCKUIA" 99,49

MYHUUNNANBbHOE BIOAXETHOE YYPEXAEHUE AOM

KY/IbTYPbI "/IMNOBCKUIA" 99,13

MYHULUMMNANBHOE BHOAMKETHOE YYPEXKAEHME "A0M
KY/IbTYPbI "MCKPA" MYHULUMMANBHOIMO OBPA3OBAHMA
FOPO/, SHTENbC SHTENBCCKOrO MYHULIMMAIBHOTO
PAMOHA CAPATOBCKOW OBJIACTH"

MYHULUMMANBHOE BIOAXETHOE YYPEXAEHWE "AOM
KYNbTYPbI "YOAPHUK" MYHULUMMANBHOTO
OBPA30BAHUNA TOPO/A SHTE/IbC SHIE/IBCCKOIo
MYHULIMMANBHOIO PAIOHA CAPATOBCKOWM OB/IACTU"

MYHUUMNANIbHOE BIOAMETHOE YYPEXAEHWE "A0M
KYNIbTYPbI "MOKPOBCKUIA" MYHULIUMA/IBHOTO
OBPA30BAHWMA TOPOJ, SHTE/IbC SHIE/TbCCKOIo

MYHWULUMUMNANIBHOTO PAMOHA CAPATOBCKOWM OB/IACTH"

MYHULUMNANBHOE BIOAXETHOE YYPEXAEHME "AOM
KYNIbTYPbI "MENMOPATOP" MYHULIMNA/IBHOIO
OBPA30BAHNA TOPO/ SHTE/IbC HIE/IBCCKOIo

MYHWULUUNANBHOTO PAMOHA CAPATOBCKOWM OB/TACTU"

99,05

98,76

98,42

98,13

MYHUUMNANIbHOE BIOAMETHOE YYPEXAEHWE JOM

KY/IbTYPbI "OKTABPbCKMIA" 97,56

20 40 60 80 100

o

Pucynok 2 — Pelitunr opranuszanuii no kpureputo «KompopTHOCTH ycnoBuit

MPEIOCTABICHUS YCIIyT»
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[To BTOopomy kputepuio «KoMdopTHOCTH yCIOBUN MpeqOCTaBICHHS YCIyI»
MakcUMalbHbIA  pesyiabTaT 99,51 Oamma wHabpano MYHUILIUITAJIBHOE
BIOJ[)KETHOE YUPEXJIEHUE "SHI'EJIbCCKAS PAMOHHA ST KOHLIEPTHAS
OPTAHM3AILIA"  DHIEJIbCCKOIO  MVYHHUIIMITAJIBHOIO  PAVMIOHA
CAPATOBCKO! OBJIACTH.

Ha Btropom wmectre, HaOpaBmee 99,49 Oammo, MYHUIIUITAJIBHOE
BIOJDKETHOE  VUPEXJEHHWE JIOM  KVYJIBTYPBI  "Y3MOPCKU"
DHI'EJIBCCKOIO  MYHULMIIAJIBHOTO  PAMOHA  CAPATOBCKOU
OBJIACTU, wna TtpetbeM Mecre MYHULIUIIAJIBHOE  BHOJKETHOE
VYPEXJEHUE JIOM KVIJIbTYPHl "Y3MOPCKMII" DSHI'EJILCCKOI'O
MYHUITATIAJIBHOT'O PANOHA CAPATOBCKOM OBJIACTH - 99,13 6ana.

2.2.2. BbiBoAbI W  PpeKOMEHJAUMH 10  OleHKe KOM(OPTHOCTH

NpeoCTABIEHHUSI YCJIYT

Cospare ycnmoBus nnsa yBenmdyeHus 10 100% momm mosrywyaTened yciyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPETIOCTABICHUS YCIYT 10 BCEM OpraHU3ALIMSIM,

KOTOPBIE OCYIIECTBIISIOT AESATEIHLHOCTD B CPEPE KYJIbTYPHI.

Pa3mecTurn UH(pOpPMALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCIAYTH/IOCTYIIHOCTh 3allMCH  HAa MoJydYeHHe Yyciayru (mo tenedoHy, cC
ucrnosb3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM CalTe OpraHu3alMH, MpU

JIMYHOM TIOCEIISHHUH U TIp.).
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

AJIF HHBAJINA0B»

Kputepuii 3 omnenku kadectBa «JloCTYymHOCTH YCJAYr AJsl MHBAJHIAOB)»
MPEJCTABIICH TPeMs MOKA3aTeJIAMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3allii, U TMOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPEJICTABICH
OJJHUM MHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oGopynoBaHUS TEPPUTOPHUU, HpUIIETAIONMIEH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH Il WHBAJIHUIOB
NpeacTaBlieH MNAThbI0 mno3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenre Iloka3zatens 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBHH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujel
K 30QHUSM OP2AHU3AYUU, U NOMEWEHUL C YYemomM 00CMYNHOCMU OJisl UHBAIUOO8»

(pe3y1bmamul oOpeaHuzayuU-onepamopa)

Onenka
OneHka no3uInumn MHANKATOPA
3.1.1 3HaueHne
No H » NoKa3zaTeyas
o aHMEHOBAaHHE OPraHHU3AIUI » ~ o < o % 31
— i — i i =
- - - - — < (B OaL1ax)
™ ™ ™ ™ ™ ©
@
MVYHULUITAJIbBHOE
BIOJIKETHOE YUPEXJIEHUE
"IIOM KVYJIbTYPbI "Y JAPHUK"
MYHULUITAJIBHOI'O
L | oppasoBaHmMs roponsurease | Y| | T 0| o | 40 40
SOHI'EJIbCCKOI'O .
MYHULUITAJIBHOI'O PAMOHA
CAPATOBCKOU OBJIACTH"
40
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka

OneHka no3unun HHIMKATOpa
3.1.1 3Hauenue

Ne OKAa3aTest
i HanMeHoBaHHe OpraHusanuu 3 1

(B 6as1ax)

3111
3112
3.1.13
3114
3.1.15
B 0ayax

MYHULIUITIAJIBHOE
BIO/DKETHOE YUPEXX/IEHUE
"JIOM KVJIbTVPBI "MCKPA"
MYHULIUITAJIBHOI'O
OBPA30OBAHUS 'OPOJ] DHI'EJILC
SHI'EJBCCKOI'O
MYHULIUITIAJIBHOI'O PAVIOHA
CAPATOBCKOW OBJIACTH"
MYHULIUITAJIBHOE
BIO/KETHOE YUPEX/IEHUE
"JIOM KYJIbTYPbI
"MEJIMOPATOP"

3. | MYHULIMITIAJIBHOT'O + S - - 40 40
OBPA3OBAHUS I'OPOJ] DHI'EJILC
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA
CAPATOBCKOU OBJIACTHU"
MYHULIUIIAJILHOE

4. | BIOJUKETHOE YUYPEXJIEHUE - S - - 20 20
JIOM KVJIbTYPbI "JIMITIOBCKUI"
MYHULIMITAJIBHOE
BIOJ/DKETHOE YUPEX/EHUE
JIOM KVJIbTYPBI
"OKTSBPHLCKUI"
MYHULIUIIAJIBHOE
BIO/P)KETHOE YUPEX/IEHUE
"JIOM KVJIbTVYPBI
"TIOKPOBCKMUI"

6. | MYHULIUIIAJILHOI'O + S - - 40 40
OBPA30OBAHUS 'OPOJ] DHI'EJILC
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOW OBJIACTH"
MYHULINITAJIBHOE

7. | BIOJDKETHOE YUYPEXJIEHUE - -+ - - 20 20
JIOM KVJIbTYPbI "Y3MOPCKUI"
MYHULIUIIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
"IHI'EJIbCCKAS PAMOHHA S
KOHILIEPTHASI OPTAHUBALMS"

IMoka3zarenpy 3.2 OOecrieyeHne B OpraHu3alldd YCJIOBUHM JTOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAJIMIAM TOJMydYaTh YCIyTd HapaBHE C JPYTUMHU MPEICTaBJICH

OJHHMM HMHAUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukarop 3.2.1 Hanuuue B oOpraHu3anuu  YCJIOBUH  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
mectbio no3unusivu ouenuBanus (IIpunoxenne M). Ouenka muamkaropa 3.2.1
npeacTaBiieHa B Taduie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arens 3.2, npencraBicHHbIe B Ta0buIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka

Onenka o3I HHIAKATOPA
3.2.1 3HauyeHue
Ne MOKAa3aTeNs
w/n HaumMeHoBaHHE OpraHU3aIAN 3.9

(B 6as1aX)

3211
3212
3.2.1.3
3214
3.2.15
3.2.16
B 0annax

MYHULIMITAJIBHOE
BIOJKETHOE YYPEXJIEHUE
"JIOM KYJIbTYPBI "V JAPHUK"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJ|
SHI'EJIBC AHI'EJIbCCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOU OBJIACTU"
MYHULIUITIAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
"JIOM KYJIbTYPBI "MCKPA"
MYHULIUIIAJIBHOI'O
OBPA3OBAHUS I'OPOJ|
DHI'EJILC SHTEJILCCKOT'O
MYHULUAIIAJIBHOT'O PAIOHA
CAPATOBCKOU OBJIACTU"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
"JIOM KVJIbTYPBI
"MEJIMOPATOP"

3. | MYHULIUITIAJIBHOI'O B e T R s 60 60
OBPA30OBAHUS I'OPOJ]
SHI'EJIBC SHT'EJIbCCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOWM OBJIACTH"

+ |+ |+ |+ - + | 100 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
Onenka no3umun HHIMKATOpPA
3.2.1 3HaueHne
Ne noKa3aTejs
u/n HaunmeHoBaHMe OpraHu3aluu 32

(B 0aj1ax)

3.2.1.1
3.2.1.2
3.2.13
3.2.14
3.2.15
3.2.1.6
B 0ayLmax

MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXX[EHUE
JIOM KVYJIbTYPbI
"JIMTIOBCKUIT"
MYHULAIIAJIBHOE
BIOJ[)KETHOE YUYPEXX[EHUE
JIOM KVYJIbTYPbI
"OKTSBPbCKUI"
MYHULUIIAJIBHOE
BIOJ[PKETHOE YUYPEXX/[EHUE
"JIOM KYJIbTYPBI
"TIOKPOBCKUI"

6. | MYHULIUIIAJIBHOI'O -+ -1+ -]+ ] 60 60
OBPA3OBAHUS I'OPOJT
SHI'EJILC SHTEJILCCKOT'O
MYHULAIIAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTU"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXX[EHUE
JIOM KVJIbTYPHI
"Y3MOPCKUIN"
MYHULIMITAJIBHOE
BIOJ[PKETHOE YUYPEXX[EHUE
8. | "DHI'EJIbCCKAS PAMOHHAS -+ o+ 0+ -]+ 80 80
KOHLIEPTHAS
OPI AHUB AL

60

SN

1

1
+
+

1
+
D
o

Moka3atear 3.3 «J/loms monydareneit  yciyr,  yIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCITYT JIJISi MHBAJIMOBY MPECTABICH OJTHUM UHIMKATOPOM:

Nuauxarop 3.3.1 «YHOBIETBOPEHHOCTh JOCTYIHOCTBIO  YCIyT IS
WHBAJIMJIOBY TPEACTABICH OAHON mno3uumei ouenuBanus. OIeHKAa WHIAMKATOpPA
3.3.1 nmpeacrasnena B Tabmure 2.10

3unauenue Mokazarens 3.3 (I1"°"y,) onpenensercs B COOTBETCTBHH ¢ EuHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIIME 3HAYCHUS

IMoka3zarens 3.3, npeacTaBieHHbIe B Ta0mIe 2.10

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons noxyuamenetl ycuye,
Y0081emB8OPEHHBIX OOCHYHNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJisi
HaunmeHoBaHUe OpraHu3anum Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P ! (B 0aJ1aX) (B 0aJ1ax)

MYHULIMITAJIBHOE BIO/)KETHOE
VUPEXJEHHE "JIOM KYJIbTYPBI
"V JAPHUK" MYHULIUITIAJIBHOI'O
1. | OBPABOBAHUS 'OPOJ] DHI'EJILC 242 237 97,93 97,93
SHI'EJIBCCKOI'O
MYHULIUITAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTH"
MYHMULIMITAJIBHOE BIOJ)KETHOE
VUPEXEHHE "JIOM KYJIbTYPBI
"UCKPA" MYHULIMITAJIBHOI'O

2. | OBPASOBAHUS I'OPOJ] DHI'EJILC 158 155 98,1 98,1
SHI'EJBCCKOI'O
MYHULIMITIAJIBHOI'O PAIOHA
CAPATOBCKOM OBJIACTH"
MYHMULIMITAJIBHOE BIOJ[)KETHOE
VUPEXEHHE "JIOM KYJIbTYPBI
"MEJILUOPATOP"
MYHULIMITIAJIBHOT'O
OBPA3OBAHUS I'OPOJ] SHI'EJILC
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOM OBJIACTH"
MYHULIUITAJIBHOE BIOJJ)KETHOE
4. | VUPEXXEHUE JIOM KYJIbTYPBI 230 212 92,17 92,17
"JIMTIOBCKUIT"
MYHULINITAJIBHOE BIOJP)KETHOE
5. | YYPEXXIEHUE JIOM KVJIbTVYPBI 123 116 94,31 94,31
"OKTSBPLCKUIN"
MYHULIMITAJIBHOE BIOJ)KETHOE
VUYPEXJIEHME "IOM KYJIbTYPbI
"TIOKPOBCKHI"
MYHULIMITIAJIBHOT'O
OBPA30OBAHUS 'OPOJ] DHI'EJILC
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOM OBJIACTH"
MYHULIUITIAJIBHOE BIO/J)KETHOE
7. | YUYPEXJEHME JIOM KYJIbTYPBI 08 97 98,98 98,98
"V3MOPCKUI"
MYHULIUITIAJIBHOE BIO/J)KETHOE
YUPEXJIEHUME "SHI'EJIbCCKAS
PAMOHHAS KOHIIEPTHAS
OPTAHU3ALIMA"

267 258 96,63 96,63

506 497 98,22 98,22

203 200 98,52 98,52
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH YyCIyr Il WHBAJIAIIOBY»
HE3aBUCHMOU OLICHKH Ka4EeCTBA YCIOBUW JIEATEIIBHOCTH OpraHU3aluii JHIeJIbCCKOT0

MYHULIHMIIAJIBHOTO paiiona CapaToBckoii o0JiacTu npeacrasieH Ha PucyHke 3.

MYHUUMMNANBHOE BIOAKETHOE YYPEXAEHME "A0M
KY/IbTYPbI "MCKPA" MYHULUMMANBHOIO OBPA3OBAHMA
FOPO/, SHTENBLC SHTENBCCKOrO MYHULIMMAIBHOTO
PAMOHA CAPATOBCKOW OBJIACTU"

MYHULUMMANBHOE BIOAXETHOE YYPEXAEHWE "AOM
KYNbTYPbI "YOAPHUK" MYHULMTMANBHOTO OEPA3OBAHMA
FOPOA SHTE/IbC SHTE/IBCCKOITO MYHULUMMAIBHOTO
PAMOHA CAPATOBCKOW OBJIACTW"

87,43

73,38

MYHUUNNANBHOE BIOAXETHOE YYPEXAEHWE AOM

KY/IbTYPbI "Y3MOPCKUR" 67,69

MYHUUMUNANBHOE BIOAMKETHOE Y4PEXKAEHUE

"3HIE/IbCCKAA PAMOHHAA KOHLUEPTHAA OPTAHM3ALLMA" 67,56

MYHWUUMNANIbHOE BIOAXETHOE YYPEXEHME JOM

KY/IbTYPbI "OKTABPbCKMIA" 66,29

MYHUUWNANBHOE BIOAMETHOE YYPEXAEHME "AOM
KY/IbTYPbI "MOKPOBCKUIA" MYHULIMMAIBHOTO
OBPA30BAHWMA TOPO/, SHTE/IbC SHTE/IbCCKOIo

MYHUUMNANBHOTO PAMOHA CAPATOBCKOWM OB/IACTA"

MYHUUWNANBHOE BIOAKETHOE YYPEXAEHME "A0OM
KY/IbTYPbI "MENTMOPATOP" MYHULIMNANBHOIO
OBPA30BAHMA rOPO/ SHTE/IbC SHIE/IBCCKOTIO

MYHUUMNANBHOTO PAMOHA CAPATOBCKOWM OBIACTH"

65,47

64,99

MYHWUUMNANIbHOE BIOAXETHOE YYPEXEHME JOM
KYNbTYPbI "IMNOBCKUIA"

57,65

0O 10 20 30 40 50 60 70 80 90

Pucynok 3 — PeliTHT opranu3anuii o KpuTepuro «JlocTynmHOCTb yCIyr s

HWHBAJIN 0B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

I[To Ttperbemy kputepuio «JloCTymHOCT,  yCIyr Qsi  WHBaJIUIOBY»
MakCcUMalbHbIA  pesyiabTaT 87,43 Oamma Habpano MYHUILIUITIAJIBHOE
BIOIXKETHOE YYPEXJIEHME "1OM KVJIbTYPBI "UCKPA"
MYHUIIUITAJIBHOT'O OBPA3OBAHUA I'OPO/I SHI'EJIBC SHT'EJIBCCKOI'O
MYHULUIIAJIBHOT'O PAMOHA CAPATOBCKOM OBJIACTU".

Ha Btropom wmecte, HabpaBmee 73,38 Oamia, MYHUIUITAJIBHOE
BIOIXKETHOE YYPEXJIEHME "1OM KVYJIbTYPbI "VIAPHUK"
MYHUIUITAJIBHOT'O OBPA3OBAHUA I'OPO/Jl SHI'EJIBC SHT'EJIBCCKOI'O
MYHUIIUITAJIBHOT'O PAMOHA CAPATOBCKOI OBJIACTH"
MYHUIUITAJIBHOE BHKO/DKETHOE VYYPEXJIEHUE "JIOM KVYJIBTYPhI
"VIAPHUK" MVYHUIIUITAJIBHOI'O OBPA3OBAHUA T'OPOJI SHIEJIBC
SHI'EJIbCCKOI'O  MYHUIIUIIAJIBHOIO PAMOHA  CAPATOBCKOM
OBJIACTHN", mna Ttperbem Mecte MYHUIIUITAJIBHOE BIOJDDKETHOE
VUYPEXJEHUE JOM KVJBTYPBI "Y3MOPCKHH" DSHI'EJIBCCKOI'O
MYHULUTIAJIBHOT'O PAHOHA CAPATOBCKOU OBJIACTU" - 67,69 6anna.

2.3.2. BbIBOAbI M PpPeKOMEHJAIUM IO OIleHKe JOCTYMHOCTH YCJIYr [JIf

HHBAaJINJA0B

Co3pate ycnoBust nsi yBenuwdeHus 10 100% ponu mosywaTened ycCIyr,
YAOBJIETBOPEHHBIX AOCTYIMHOCTBIO YCIYT IS UHBAJUAOB MO BCEM OPTraHU3ALIMIM,

OCYUIECTBIISIOIIUM JESTENBHOCTh B CPepe KyJIbTYpHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATe ISIMMU.

Iokazatenr 4.1 «Jlons mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh T00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3allMIo» MPEJCTABICH OAHON Mmo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPa
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEIEHHOTO aHaIM3a MOJIyYEHBI CIEAYIOIIME 3HAYEHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arouux nepeudHsblll KOHMAaxKm u UHGOPMUposaHue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPAa | MOKAa3aTeJisi
HaumeHoBaHHE OpraHu3anuu Y10BJIETBOPEHHbBIX
n/n PeCIOHIEHTOB 4.1.1 4.1

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 0aj1ax)

MYHULIMITAJIBHOE BIOJ)KETHOE
VUPEXEHHE "JIOM KYJIbTYPBI
"V IAPHUK" MYHULIMITIAJIBHOI'O
1. | OBPASOBAHNS I'OPOJ] DHI'EJILC 242 239 98,76 08,76
SHI'EJBCCKOI'O
MYHULIMITAJIBHOT'O PAMIOHA
CAPATOBCKOW OBJIACTH"
MYHULIMITAJIBHOE BIOJ)KETHOE
VUPEXEHHE "JIOM KYJIbTYPBI
"MUCKPA" MYHULIMITAJIBHOI'O

2. | OBPABOBAHUS I'OPOJ] DHI'EJILC 158 158 100 100
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOT'O PAMIOHA
CAPATOBCKOW OBJIACTH"
MYHULIMITAJIBHOE BIOJPKETHOE
VUPEXEHHE "JIOM KYJIbTYPBI
"MEJIMUOPATOP" MYHULIUIIAJIBHOI'O
3. | OBPABOBAHUS I'OPOJ] DHI'EJILC 267 261 97,75 97,75
SHI'EJBCCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA
CAPATOBCKOW OBJIACTH"
MYHULIMITAJIBHOE BIOJ)KETHOE
4. | YYPEXJEHUE JIOM KVJIbTVYPBI 230 229 99,57 99,57
"JIMIIOBCKUI"
MYHULIMITAJIBHOE BIOJ)KETHOE
5. | YYPEXJIEHME JIOM KYJIbTYPbBI 123 120 97,56 97,56
"OKTSBPLCKUI"
MYHULIUITAJIBHOE BIOJ)KETHOE
VUPEXJIEHHE "JIOM KYJIbTYPBI
"TIOKPOBCKHI"

6. | MYHULIMITAJIBHOI'O OBPASOBAHUS 506 500 98,81 98,81
T'OPOJI DHI'EJILC PHI'EJIBCCKOI'O
MYHULIMITAJIBHOT'O PAMIOHA
CAPATOBCKOU OBJIACTHU"
MYHULIUITIAJIBHOE BIO/J)KETHOE
7. | YUYPEXJEHME JIOM KYJIbTYPBI 08 o8 100 100
"V3MOPCKUIN"
MYHULIUITIAJIBHOE BIO/P)KETHOE
YUPEXJIEHHE "SHI'EJIbCCKAS
PAMOHHAS KOHIIEPTHAS
OPTAHU3ALIMA"

203 203 100 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

4.2

IMoka3zaresb «lonmss  momyuareneun

YCIIyT,

I[06p0}KeJIaTeJ'ILHOCTBIO, BCKIIMBOCTBIO pa6OTHI/IKOB OpraHu3aIum, 06CCH€‘{I/IB3}OHII/IX

YAOBJICTBOPCHHBIX

HETOCPECTBEHHOE OKa3aHUE YCIYTH MPU 0O0pallleHUU B OPraHU3AIMIO» MPEICTaBICH
O/THUM UHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHU3aIfM, OOCECICUMBAIONIUX HEMOCPEACTBEHHOE
OKa3aHWe yCIYTd MpU 0OpallleHUH B OpraHU3aIlMIo» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. OneHka naaukatopa 4.2.1 npeacrasieHa B Tadsmie 2.12

3naucHue Iloka3zarenss 4.2 (II°*Y“Y'y) ompenenseTcs B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/[ons noxyuamenetl yciye,
V0081emB8OPEHHBIX 000POAHCENAMENbHOCIBIO, BEHCIUBOCTBIO PADOMHUKOS
opeanuzayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanu3ayuioy (pe3yibmamsl pecnoHOeHmMos)

n/n

HaunmeHnoBanue OpraHusanvuv

KoanuecTtBo
PECIIOH/IEHTOB

KoaunuecTBo

YA0BJIETBOPEHHBIX

PECIIOH/IEHTOB

Ouenka
MHANKATOPA
421
(B 6as1ax)

3HaueHne
noKa3areJs
4.2
(B 0as1aX)

MYHULIUITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
"JIOM KVJIbTYPBI
"YJIAPHUK"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJT
SHI'EJIBC AHI'EJIbCCKOI'O
MYHULIUITIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"

242

241

99,59

99,59

MYHULMIIAJIBHOE
BIOJ[KETHOE YUPEXX/[EHUE
"JIOM KYJIbTYPbI "UCKPA"
MYHULUAIIAJIBHOI'O
OBPA30OBAHIS T'OPO/]
SHIEJILC DHTEJILCCKOT'O
MYHULUAIIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTU"

158

158

100

100
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n/n

HanMeHoBaHMe OpraHu3anumu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpA
42.1
(B 6aas1ax)

3HaueHne
noKa3aTeis
4.2
(B 6as1aX)

MYHULAIIAJIBHOE
BIO/DKETHOE YUYPEX/JIEHUE
"JIOM KYJIbTYPBI
"MEJIMOPATOP"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPO/T
SHI'EJIBC SHT'EJIbCCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTU"
MYHULAIIAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPbI
"JIMITOBCKUI"
MYHULATIAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
JIOM KVJIbTYPbI
"OKTSBPHCKUIN"
MYHULAIIAJIBHOE
BIO/UKETHOE YUYPEX/JIEHUE
"JIOM KYJIbTYPBI
"TIOKPOBCKHUI"
MYHULIMITAJIBHOT'O
OBPA30OBAHUS I'OPO/T
SHI'EJIBC SHTEJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA CAPATOBCKOM
OBJIACTH"
MYHULUIIAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
JIOM KYJIbTYPBI
"V3MOPCKUI"
MYHULUIIAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
8. | "DHI'EJIbCCKAS PAMOHHAS
KOHIIEPTHAS
OPTAHM3ALIMSA"

267 267 100 100

230 229 99,57 99,57

123 118 95,93 95,93

506 503 99,41 99,41

98 97 98,98 98,98

203 201 99,01 99,01

Iokazatenr 4.3 «Jloms  momydareneit

yemyr,

pabOTHUKOB

YAOBJICTBOPCHHBIX

I[06p0)KeJ'IaT6J'IBHOCTI)IO, BCKIINBOCTBIO OopraHu3anunuun IIpu

WCIIOJb30BAaHUN JIUCTAHIIMOHHBIX (OPM B3aUMOJICUCTBUS» TIPEACTABICH OXHUM
HHIMKATOPOM:
Nuaukatop 43.1

((y,[[OBJ'IeTBopeHHOCTL I[O6pO)KeJ'IaTeJ'IBHOCTBIO,

BCKJIINBOCTBHIO pa6OTHI/IKOB opraHu3anvy IIpyu HCIOJb30BAHUN AUCTAHIHWOHHBIX
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dbopM B3aMMOJIEHUCTBUS» TPEIACTABICH OMAHOW mno3unmeil oumeHuBaHusi. OreHKa
uHaukaTopa 4.2.1 npeacrasieHa B Tabmuie 2.13

3nauycnue Iloka3zarenss 4.3 (ITP“*"™y,) omnpenenseTcs B COOTBETCTBHH C
EnaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

Ioxa3arens 4.3, npencraBieHHble B Taduie 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/lons nonyuamenetl ycuye,
VO0BIeMBOPEHHBIX 000POIHCENAMETILHOCIBIO, BEAHCIUBOCIBIO PAOOMHUKOS
Op2anU3ayULU NPU UCNONb308AHUU OUCAHYUOHHBIX OPM 83AUMOOEiCMBUL»

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HaunmeHnoBanue OpraHusanvu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIETBOPEHHBIX

PEeCIOH/IEHTOB

Ouenka
HHANKATOPA
43.1
(B 6annax)

3HaueHne
nmoKa3aTeJs
4.3
(B 0as1ax)

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
"JIOM KYJIbTYPBI
"YJIAPHUK"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJT
SHI'EJIBC AHI'EJIbCCKOI'O
MYHULIMITAJIBHOT'O
PAMIOHA CAPATOBCKOM
OBJIACTH"

242

239

98,76

98,76

MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUYPEXX[EHUE
"JIOM KYJIbTYPbBI "UCKPA"
MYHULIMITAJIBHOT'O
OBPA30OBAHIS T'OPOJ]
SHIEJILC DHTEJILCCKOTO
MYHULIMITAJIBHOT'O
PAMOHA CAPATOBCKOM
OBJIACTU"

158

158

100

100

MYHULUITAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
"JIOM KYJIbTYPbI
"MEJIMOPATOP"
MYHULUAIIAJIBHOI'O
OBPA30OBAHIS T'OPO/]
SHIEJILC DHTEJILCCKOT'O
MYHULUATIAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTU"

267

267

100

100
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Onenka 3HaueHne
KoaunuecTtBo
Ne KoauuecTBo HHANKATOpA noka3areJs
HaumeHOBaHHE OpraHU3alUM Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 43.1 4.3

€CIIOH/IEHTOB
P 5 (B 0ajax) (B 0aJ1ax)

MYHULAIIAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPbI
"JIMIIOBCKUM"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPbI
"OKTSBPHCKUIN"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
"JIOM KVJIbTVYPBI
"TIOKPOBCKHI"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJ]
SHI'EJIBC SHTEJIbLCCKOTI'O
MYHULIMITAJIBHOT'O
PAMIOHA CAPATOBCKOM
OBJIACTH"
MYHULAIIAJIBHOE
BIO/UKETHOE YUYPEX/JIEHUE
JIOM KVYJIbTYPbI
"V3MOPCKUI"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
8. | "DHI'EJIbCCKAS PAMOHHAS 203 202 99,51 99,51
KOHIIEPTHAS
OPT AHM3ALIMSA"

230 226 98,26 98,26

123 120 97,56 97,56

506 502 99,21 99,21

98 98 100 100
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2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Pelituar mo wyeTtBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
OpraHu3alyii JHreJbCCKOr0 MYHMUIMIAJILHOrO paiiona CaparoBckoil 00JiacTu

npexacrasieH Ha PucyHke 4.

MYHUUMMANIbHOE BIOAXETHOE YYPEXAEHUE "AOM
KYNIbTYPbI "MICKPA" MYHULIMMANBHOTO OEPA3OBAHMA
rOPO/, SHTE/IbC SHIE/IbCCKOTO MYHULUMMNANIBHOTO
PAMOHA CAPATOBCKOW OBNIACTH"

100

MYHUUNNAbHOE BIOAXKETHOE YYPEXAEHWE AOM

KYNIbTYPbI "Y3MOPCKUA" 99,59

MYHUUMNAIbHOE BIOAMXETHOE YYPEXAEHNE

"IHIE/IbCCKAA PAMOHHAA KOHLEPTHAA OPFAHU3ALMA" 99,51

MYHUUMNANIbHOE BIOAMETHOE YYPEXAEHWE JOM

KYNIbTYPbI "/IMNOBCKUI" 99,3

MYHULMMANBHOE BIOAXETHOE YYPEXAEHWE "AOM
KY/IbTYPbI "MOKPOBCKUIA" MYHULIUMANIBHOTO
OBPA30BAHMA TOPO/, SHTE/IbC SHTE/TbCCKOIo

MYHWUUMNANBHOTO PAMOHA CAPATOBCKOWM OB/IACTU"

MYHUUMNANBHOE BIOAMETHOE YYPEXAEHWE "A0M
KYNbTYPbl "METMOPATOP" MYHULIMNASIBHOTO
OBPA30BAHNA TOPO/ SHTE/IbC HIE/IBCCKOIo

MYHWULUUNANBHOIO PAMOHA CAPATOBCKOWM OBNIACTU"

MYHULUMNANBHOE BIOAXETHOE YYPEXAEHWE "AOM
KYNIbTYPbI "YOAPHUK" MYHULMMANBHOTO
OBPA30BAHWA TOPO/A SHTE/IbC HIE/IBCCKOIo
MYHWULUMUNANIBHOTO PAOHA CAPATOBCKOWM OB/TACTK"

99,13

99,1

99,09

MYHULMMATbHOE BIOJSKETHOE YYPEMKAEHMUE IOM

KYNIbTYPbI "OKTAGPbCKUIA" 96,91

20 40 60 80 100

o

Pucynok 4 — PeiiTunr opranuzaiuii mo Kputeputo «{oopoxenaTeabHOCTb,

BCKJIINBOCTD pa6OTHI/IKOB OopraHu3anum»
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[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpraHu3aIum» MaKCHUMaJIbHBIN pe3yJbTar 100 0ayoB Habpaso
MVYHUIUITAJIBHOE BIO/DKETHOE VYYPEXIEHUE "IOM KVYJIbTYPhI
"UCKPA" MVYHUIIUIIAJIBHOI'O OBPA3OBAHUA T'OPOJI SHI'EJIBC
DHI'EJBCCKOIO  MYHULMIIAJIBHOTO  PAMOHA  CAPATOBCKOU
OBJIACTH".

Ha Btropom wmecte, HabpaBmee 99,59 O6amma, MYHULUITAJIBHOE
BIOJDKETHOE  VUPEXJEHME JIOM  KVYJIbTYPBI  "Y3MOPCKU"
SHI'EJIbCCKOI'O  MYHUIIUIIAJIBHOIO PAMOHA  CAPATOBCKOM
OBJIACTHU, wna Tpetbem Mecte MYHUIIUITAJIBHOE  BIHOJIDKETHOE
YUPEXJIEHUE "OHI'EJIbCCKAA PAMOHHAS KOHIIEPTHAA
OPTAHM3AIIA" DHI'EJIBCCKOI'O  MYHHIIMIIAJIBHOI'O  PAMOHA
CAPATOBCKOM OBJIACTH - 99,51 Gaa

2.4.2. BbIBoAbI M PpPeKOMEHIANUM MO0 OlleHKe J00po:KeIaTeJbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNH

Co3pnath ycinoBus aiis coxpaneHus U ypennuenus 10 100% nonu nosryyareneit
YCIIYT, YIOBJIETBOPEHHBIX JI0OPOKEIATETbHOCTBIO, BEXKJIMBOCTHIO PAOOTHHUKOB

opraHu3anuu cepsl KyJIbTypHl.
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2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl MOKa3aTeSIMHU.

IMoxa3artenn 5.1 «Jlons momyuaTeneld yciryT, KOTOPbIE TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXKHOCTh BBIOOpA OPTaHM3AIIHH )» TPEJCTABICH OJTHUM HHINKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBaTh
OpTaHW3aliI0 POJCTBEHHHKAM W 3HAKOMBIM» TIPEACTABJIICH OJHOH TO3WIMeN
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO08bl PEKOMEHO08AMb OPCAHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3HaueHne
KoauuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaunmMeHoBaHMe OpraHU3alUH YI0BJIETBOPEHHbIX
n/n PECIIOH/ICHTOB 511 51
pecnonenton (B 0a11aX) (B 0a1ax)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
"IIOM KVYJIbTYPBI
"VJIAPHHUK"
MYHUIUITAJIBHOI'O
L | OEPA3OBAHHS FOPOLL 242 241 99,59 99,59
OHI'EJIBC DHI'EJIbCCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA CAPATOBCKOMH
OBJIACTH"
55




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHIAMKATOpPa | MoKa3aTeJis
HaumeHoBaHHE OpraHUu3anuM Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.1.1 5.1

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 0aj1ax)

MYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
"JIOM KVJIbTYPBI "UCKPA"
MYHULIMITAJIBHOI'O
2. | OBPASOBAHUS 'OPOJT 158 158 100 100
SHI'EJILC DHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"
MYHULIUITIAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
"JIOM KVJIbTYPHI
"MEJIMOPATOP"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJ]
SHI'EJIBC DHT'EJIbCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA CAPATOBCKOM
OBJIACTH"
MYHULIUITIAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPbI
"JIMIIOBCKUIT"
MYHULIUITIAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
JIOM KYJIbTYPBI
"OKTSBPbCKUI"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
"JIOM KVJIbTVYPBI
"TIOKPOBCKUI"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJ|
SHI'EJILC DHI'EJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA CAPATOBCKOM
OBJIACTH"
MYHULIUITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
JIOM KYJIbTYPBI
"V3MOPCKUIA"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
8. | "DHI'EJIbCCKAS PAMOHHAS 203 201 99,01 99,01
KOHLIEPTHAS
OPTAHM3ALIMSA"

267 265 99,25 99,25

230 227 98,7 98,7

123 117 95,12 95,12

506 502 99,21 99,21

98 98 100 100

IMoka3arennb 5.2 «/lons monmyvareneil yciayr, yIOBIETBOPEHHBIX YyAOOCTBOM

rpaduka pabOThl OpraHU3aIuny» MPEACTaBICH O{HUM UHIUKATOPOM:
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Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM Trpaduka padbOThI
OpraHM3aIu» TPECTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa WHIUKATOpPA
5.2.1 npencrarieHa B Tabdauie 2.15

3nauenue Ilokazateass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,
Y008/1em8OPEHHbIX YO0OCMBOM 2paduKa pabomsl Op2aHU3AYUU»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo MHAUKATOpa | MOKa3aTeJs
HaunmeHnoBaHue OpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PecIoH/ICHTOB 521 52

€CIIOHIEHTOB
P ! (B 0aJ1ax) (B 0aJ1ax)

MYHMULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXX/[EHUE
"IIOM KYJIbTYPbI "Y TAPHUK"
MYHULIMITAJIBHOT'O
OBPA30OBAHNS T'OPOJ]
SHI'EJIBC SHTEJILCCKOTI'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOU OBJIACTU"
MYHULUIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
"JIOM KYJIbTYPBI "MCKPA"
MYHULUAIIAJIBHOI'O
OBPA30OBAHIS T'OPO/]
SHI'EJILC SHTEJILCCKOT'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOWM OBJIACTH"
MYHULUIIAJIBHOE
BIOJ)KETHOE YUYPEXJEHUE
"JIOM KYJIbTYPBI
"MEJIMOPATOP"

3. | MYHHULIUIIAJIBHOT'O 267 264 08,88 98,88
OBPA30OBAHIS T'OPO/]
SHI'EJILC SHTEJILCCKOTI'O
MYHULMAIIAJIBHOT'O PAIOHA
CAPATOBCKOU OBJIACTU"
MYHULUIIAJIBHOE
BIOJ[KETHOE YUPEXXJ[EHUE
JIOM KVJIbTYPbI
"JIMIIOBCKUI"

242 241 99,59 99,59

158 155 98,1 98,1

230 228 99,13 99,13
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HanMeHoBaHMe OpraHu3anumu

KoanuecTBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpAa
521
(B 6aas1ax)

3HaueHne
noKa3aTeis
5.2
(B 0aj1ax)

MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPbI
"OKTSBPHCKUIN"

123

117

95,12

95,12

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
"JIOM KVJIbTVYPBI
"TIOKPOBCKHI"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPO/T
SHI'EJIBC SHTEJIbCCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOU OBJIACTHU"

506

499

98,62

98,62

MYHULUIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
JIOM KVYJIbTYPhBI
"YV3MOPCKUIN"

98

98

100

100

MVYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
"3HI'EJIbCCKAS PAMOHHA S
KOHIEPTHAS OPTAHU3AILIA"

203

203

100

100

Ioka3ateab 5.3 «Jlons mosydarened yciyr, yIOBICTBOPEHHBIX B IIEJIOM

YCIIOBUSIMHA OKa3aHU YCIYI' B OpraHu3alMu» NpeaACTaBICH OAHUM HHANKATOPOM:

Nupukatop 5.3.1 «Y10BICTBOPEHHOCTH B 1IEJIOM YCJIOBHSIMH OKa3aHUS YCIyT

B OpraHnu3anuun» IPCACTaBJICH OIIHOﬁ H03I/IHI/Ieﬁ OIlCHUBAHMHA. O]_IeHKa HHAUKATOpa

5.3.1 nmpexacrasnena B Tabmuiie 2.16

3nauenue Ilokazarenms 5.3 (II°P™Y*'y,) ompesenseTcss B COOTBETCTBHU C

EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pPE3YIbTATC IMPOBCACHHOIO dHAIM3a II0JYUYCHBI CICAYIOMME 3HAUCHUA

IMoka3zaress 5.3, npeacTaBieHHbIe B Ta0uIE 2.16
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmanmsl pecnoHOeHmos)

Onenka 3HaueHnne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPa | MOKa3aTeJs
HaumeHoBaHHE OpraHUu3anuM Y10BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB 5.3.1 5.3

€CIIOH/ICHTOB
P A (B 0as1aX) (B 6as1aX)

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
"JIOM KYJIbTYPHI "VJAPHUK"
MYHULIMITAJIBHOI'O
OBPA30OBAHUS I'OPOJ] DHI'EJIbC
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOM OBJIACTH"
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEX/JEHUE
"JIOM KYJIbTYPBI "MCKPA"
MYHULIMITAJIBHOT'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOU OBJIACTU"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
"JIOM KYJIbTYPBI
"MEJIMOPATOP"

3. | MYHULIUIIAJIBHOI'O 267 263 98,5 98,5
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIbCCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOWM OBJIACTH"
MYHULIMITAJIBHOE

4. | BIOJDKETHOE YUYPEXJEHUE 230 228 99,13 99,13
JIOM KVJIbTYPbI "JIMITOBCKWI"
MYHULIMITAJIBHOE
BIO/DKETHOE YUYPEX/JIEHUE
JIOM KYJIbTYPBI
"OKTSBPHCKUIN"
MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
"JIOM KVJIbTYPhI
"TIOKPOBCKHUI"

6. | MYHUILIUITAJIBHOI'O 506 502 99,21 99,21
OBPA30BAHUS I'OPOJ] DHI'EJIbC
SHI'EJILCCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOU OBJIACTU"
MYHMULIMITAJIBHOE

7. | BIOJDKETHOE YUYPEX/EHUE 98 o8 100 100
JIOM KVYJIbTYPBI "Y3MOPCKUI1T"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
"SHI'EJIbCCKAS PAMOHHA S
KOHLIEPTHA S OPT AHU3ALU"

242 237 97,93 97,93

158 158 100 100

123 119 96,75 96,75

203 200 98,52 98,52
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«y)IOBJIeTBopeHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIyr» HE3aBUCUMOM OLEHKH KayeCTBa YCIOBUU JEATEIBHOCTH OPraHU3alUi
JHIeJIbCCKOr0 MyYHUIIMNIAJIBHOTO paiiona CapaToBCcKoil 00J1aCTH IPEICTABIIEH HA

Pucynke 5.

MYHUUNNANBHOE BIOAXKETHOE YHYPEXAEHWE AOM

KYNIbTYPbI "Y3MOPCKUIA" 100

MYHUUMMANBHOE BIOAMKETHOE YYPEXKIEHME "OM
KY/IbTYPbI "MCKPA" MYHULUMIMANBHOIO OEPA3OBAHMA
FOPO/, SHTE/IbC SHTE/IbCCKOrO MYHULIMMAJIBHOTO
PAMOHA CAPATOBCKOW OBJIACTH"

MYHULUMNANBHOE BIOAXETHOE YYPEXAEHME "AOM
KYNIbTYPbI "MOKPOBCKUIN" MYHULIUMA/IBHOTO
OBPA30BAHNA TOPO/A SHTE/IbC HIE/IBCCKOIo

MYHWULUUNANBHOTO PAOHA CAPATOBCKOWM OB/TACTU"

99,62

99,09

MYHUUMNANIbHOE BIOAMETHOE YYPEXAEHWE JOM
KYNIbTYPbI "/IMNOBCKUI"

[Ne]
Vo]

MYHUUNNANBHOE BIOAMETHOE YHYPEXAEHNE

"3HIE/IbCCKAA PAMOHHAA KOHLLEPTHAA OPTAHU3ALMA" 38,97

MYHULUMNANBHOE BIOAXETHOE YYPEXAEHME "AOM
KYNIbTYPbI "MENMOPATOP" MYHULIMNA/IBHOIO
OBPA30BAHNA TOPO/A SHTE/IbC HIE/IBCCKOIo

MYHWULUUNANIBHOTO PAOHA CAPATOBCKOWM OB/IACTU"

MYHUUMMNANBHOE BIOAMKETHOE YYPEXOEHUE "A0OM
KYNbTYPbI "YAAPHUK" MYHULIMMANIBHOIO
OBPA30BAHWA FOPO/, SHIE/IbC SHME/IbCCKOrO
MYHULUMMNANBHOTO PAOHA CAPATOBCKOM OBJIACTU"

98,8

98,76

MYHUUNNAbHOE BIOAXKETHOE YYPEXAEHWE AOM
KYNIbTYPbI "OKTAGPbCKUIA"

95,93

20 40 60 80 100

o

Pucynok 5 — PeTuHT opranuzaiuii mo KpuTeputo «Y I0BJIETBOPEHHOCTh

YCJIOBUAMHA OKa3aHUs yCIIyT»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To msaToMy KpUTEepHIO «YIOBICTBOPEHHOCTH YCIIOBUSMHU OKA3aHUS YCIIyT»
MakcumanbHbld  pesynbrar 100  OammoB  Habpaio MYHUIIUITAJIBHOE
BIOJDKETHOE  VUPEXJEHME JIOM  KVYJIbTYPBI  "Y3MOPCKUI"
SHI'EJIbCCKOI'O  MYHUIIUIIAJIBHOIO  PAMOHA  CAPATOBCKOU
OBJIACTU.

Ha Btopom wmecte, HabpaBmee 99,62 O6ama, MYHUIUITAJIBHOE
BIOJIPKETHOE YUYPEXIEHUE "1IOM KVYJIbTYPHI "ICKPA"
MYHULIUTIAJIBHOI'O OBPA3OBAHUA I'OPOJl SHI'EJIBC SHI'EJIBCCKOI'O
MYHUILIUITAJIBHOI'O PAMOHA CAPATOBCKOI OBJIACTH"
DHI'EJIbCCKOI'O  MYHULMITAJIBHOTO  PAMOHA  CAPATOBCKOU
OBJIACTH, w©a Tperbem Mecre MVYHUIIUITIAJIBHOE  BIOXKETHOE
YUYPEXJIEHUE "JIOM KVYJIbTYPBI "TIOKPOBCKUI" MYHMIIMITAJIBHOT'O
OBPA30OBAHUMA I'OPOJI SHI'EJIBC DHI'EJIbCCKOI'O MYHUILIUITAJIBHOI'O
PAVIOHA CAPATOBCKOM OBJIACTHU" - 99,09 Ganna.

2.5.2. BbIBoAbI W PpPEKOMEHJANUM 10 OlleHKe YAOBJEeTBOPEHHOCTH

YCJIOBHSIMH OKa3aHHUSA YCJIYT

Co3gmate ycnoBust JJs  coxpaHeHuss ©W  yBenudeHus 10 100%  monm
YJOBJIETBOPEHHOCTH YCJIOBUSIMM OCYILECTBJICHUS ACATEIILHOCTA B OpPraHU3alMsX,

OCYIIECTBJISIONIUX JIEATEILHOCTh B c(hepe KyIbTYypHhI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cepe KyJbTYpbl, PACH0JI0KEHHBIMH HA TEPPUTOPHH JHIeJIbCCKOIO

MYHUIHMIAJIBHOrO0 paiiona CapaToBckoii o0JacTn

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE WHGMOpPMAIMM O JACSATEIbHOCTA OpraHu3allud, pa3MElmEHHON Ha
MH(OPMAIIMOHHBIX CTEHAAaX B OMEIICHUH OPraHU3aluu, €€ COACPKAHUIO U TOPAIKY
(popme), ycCTaHOBICHHBIM HOPMATHBHBIMM TIPABOBBIMH aKTaMH U U3y4YCHUS
MaTepHaoB CaiTOB OpraHU3alUid, OCYIIECTBISIOMINX AESITEIbHOCTh HA TEPPUTOPUHN
JHIeJBCCKOI0 MYHHUMIAJBHOIO paioHa CaparoBckoil o00J1acTH, IyTeM
arperupoBaHMsl CBEIEHBl B €IUHOE Ieyoe. PaccumTaHO 3HAYEHUE HTOTOBOTO
MOKa3aTessi, PeKOMEHI0BAHHOTO JIJIsI HE3aBUCUMOM OLIEHKM KayecTBa ycCIIyr. JlaHHbII
MOKA3aTellb PACCUUTBHIBACTCS, KaK YK€ CKa3aHO, IJI1 OLEHKU CUTyallun BHYTPH
pPErvoHa B pa3pe3e TUIIOB OpPraHU3allyii, a TAK)KE B pa3pe3e OTACIIBHBIX YUPEKICHUN.

B Tabmume 3.1 mnpencraBlieH pEUTHHT HE3aBUCUMOW OICHKH KadecTBa
JeSITEJIbBHOCTH OPraHu3alui, OCYLIECTBIISIOMUX ACSTENbHOCTh B cepe KyJIbTyphbl Ha
TEPPUTOPUH JHI€JILCCKOI0 MYHUIMIIAJIBLHOIO paiiona CapaToBckoii 00J1acTH.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KauecTBa ycioBuil okazanus yciyr Hadpaio MYHUILIUITAJIBHOE BIOJDKETHOE
YUYPEXJIEHUE "IOM KVJIbBTYPBI "HUCKPA" MYHUIIUITIAJIBHOI'O
OBPA30OBAHNMA I'OPOJ SHI'EJIBC SHI'EJIBCCKOI'O MYHUIIUITAJIBHOI'O
PAMMOHA CAPATOBCKOW OBJIACTU" - 96,77 Gamwia. Bropoe MecTo y
MYHULUITAJIBHOI'O BXO/DKETHOI'O YYPEXIEHUA "HOM KVYJIBTYPbBI
"VIAPHUK" MVYHUIIUITAJIBHOI'O OBPA3OBAHHMA TOPOJ OSHI'EJIBC
DHIEJILCCKOTO ~ MYHMIMIIAJIBHOIO  PAMOHA  CAPATOBCKOU
OBJIACTU" — 93,77 Oamma, ©Ha TpetheM wMecre MYHUIIUITIAJIBHOE
BIOJDKETHOE  VUPEXJEHHWE JIOM  KVYJIbTYPBI  "Y3MOPCKU"
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SHI'EJIbCCKOI'O  MVHHUIMIIAJIBHOIO PAMOHA  CAPATOBCKOM
OBJIACTH" — 93,06 6anna.

PelTHHT MO MHTErpasbHOMY MOKA3aTENI0 HE3aBUCUMOW OLICHKH NPUBEAECH B

tabmurie 3.1.

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KYl1bmypbl

Ne HHuTerpanbHbIi
HaunmeHoBaHWe OPranu3anun

PedTHHT
n/n NoKa3aTejb

1. | MYHUIIUIIAJIBHOE BIOPKETHOE YUPEX/IEHUE
"JIOM KYJIbTYPbI "UCKPA" MYHUILIMITIAJIBHOI'O
OBPA3OBAHNS 'OPO/I DHI'EJILC DHI'EJIbCCKOI'O 96,77 1
MYHUILMITAJIBHOT'O PAMOHA CAPATOBCKOM
OBJIACTH"

2. | MYHHULIUIIAJILHOE BIO/KETHOE YUPEXJIEHME
"JJOM KYJIbTYPBI "VJIAPHUK" MYHUIUITAJIBHOI'O
OBPA30BAHUS I'OPO/I SHI'EJILC SHI'EJILCCKOI'O 93,77 2
MYHUILMITAJIBHOT'O PAMOHA CAPATOBCKOM
OBJIACTH"

3. | MYHULIMIIAJIBHOE BIO/UKETHOE YUPEXIEHUE
JIOM KYJIbTYPBI "V3MOPCKUI"

4. | MYHULIMIIAJIBHOE BIOJKETHOE YUPEX/IEHUE
"SHI'EJIbCCKASI PAIOHHA S KOHLIEPTHA S 92,54 4
OPTAHMBALIMS"

5. | MYHHULIMIIAJIBHOE BIOJDKETHOE YUPEXJIEHUE
"JJOM KVJIBTYPbI "ITOKPOBCKHI1"
MYHUIUITAJIBHOI'O OBPA30BAHMS T'OPOJ] 91,80 5
SHI'EJIbC DHI'EJILCCKOI'O MYHHUILIMIIAJIBHOI'O
PAMMOHA CAPATOBCKOM OBJIACTH"

6. | MYHHULIMIIAJILHOE BIO/KETHOE YUPEXJIEHME
JIOM KYJIbTYPBI "JIMTIOBCKUIA"

7. | MYHUILIUIIAJIBHOE BIO/DKETHOE YUPEX/IEHUE
JIOM KYJIbTYPBI "OKTSEPhCKHIA"

8. | MYHULIMIIAJIBHOE BIO/UKETHOE YUPEXIEHUE
"JIOM KYJIbTYPbI "MEJIMOPATOP"
MYHULUAIIAJIBHOI'O OBPA3OBAHIS TOPO/] 90,31 8
SHI'EJILC SHI'EJILCCKOI'O MYHUIIUIIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTH"

93,06 3

90,60 6

90,44 7

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYI
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
PACHOJI0KEHHBIMHM HA TEPPUTOPUHM JHIEJbCCKOI0 MYHHMUIMIIAJIbHOIO PAaHOHA
CaparoBckoii o0J1acTu

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alysIMH, OCYIIECTBISIIOIUMU AEATEIBHOCTh HA TEPPUTOPUH IHIEJIbCCKOI0
MYHHUIMIIAJBHOr0 paiiona CapaToBcKoii 00/1aCTH, ITOKA3aJ1a, 4YTO CPEIU OCHOBHBIX
po0JIeM clielyeT OTMETUTD CIEAYIOIINE:

1. Oopmnenne nHPpOpMaLIUK O ACSATENBHOCTA OpPraHu3aluii, pa3MeLIEHHOE Ha
ounManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHMM TpeOOBaHUA K COAEpKaHUIO U (OopMe NPenoCTaBICHUS
uHbOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MELIEHHOW Ha
o(pUIIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApPCTBEHHOM BiacTu cyObekToB Poccuiickoii depeparuuy,
OpraHOB MECTHOT'O CAMOYIIPABJICHHS U OPTaHU3alUi KyJIbTYphl B ceTH «IHTEpHETY.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

4, OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTW/OCTYIHOCTh ~ 3allUCM  Ha  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrosib3oBanueM cetu "MHTepHeT" Ha oQUUMAIbHOM CcalTe OpraHu3allH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUuAMHU, OCYILIECTBJISKINNMHA AeATEeJbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrnieunTh Haimuuve Ha OQUIMAIBHBIX CalWTaX OpraHu3aluil KyJIbTYphI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
MOJIH30BaTeIIsl HA CTOPOHHUE CANTBI JIJIsi UX TIPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
JUIL  TOJladyd  DJIGKTPOHHOTO  OOpalieHUs/sKaoObl/TIPEAJIOKEHUS, a  TakKKe
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJabHOU UH(OPMAIIUU O IEATETLHOCTH U YCIyTrax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluii, Co3/1aBas MOJOKUTEIbHBIM UMUK OpraHu3aluii chepbl KyJIbTYPHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, PACHOJI0K€HHBIMHM HA TEPPUTOPUH IHIeJIHCCKOT0 MYHHIMIIAJIBLHOTO

paiiona CapaToBckoii 00J1acTH

Ne HaumeHnoBanue OpraHusanvuu Hpeanomemm
1 | MYHULUITIAJIBHOE VYaydmuTh MaTepraibHO-TEXHUYECKYI0 0a3y
BIOJIPKETHOE yupexaeHus. PEMOHT, ,MpuoOpeTeHne OPTTEXHUKH.
YYPEXJIEHUE "JIOM Xopo1io 05l clIeNIaTh XOPOIITYIO KPBIITY.
KYJIbTYPHI "YJAPHHUK" J106aBHUTh IOOOJIBIIE CICKTAKIICH JUIS JCTUIIICK.
MYHUIUITAJIBHOT'O PeMOHT KPBIIIIY 3PUTENLHOTO 3aj1a
OBPA30OBAHUA I'OPOJ PasMecTuTh Ha caiite pacnucanus 3aHatus B JIK,
OHI'EJIBC SHI'EJIBCCKOI'O | cpenath caifT y0OHBIM M IOHATHBIM, Pa3MeIIaTh TaM
MVYHULIUITAJIBHOI'O CBEXKHE HOBOCTHU
PAUOHA CAPATOBCKOU | Cpenare dacas 3nanus
OBJIACTH"
2 | MYHULUITAJIBHOE Ipoury oTkpsITh B 1. IIPUBPEXXHBIN BoKan,
BIO/PKETHOE TeATPAILHOU KPYKOK, TUTApPY.
YUYPEXJIEHUE "IOM PemoOHT KaOMHETOB U TyayieTa
KVJIbTYPBI HyxHo nomMeneHnue B LeHTpe Topoia uisl TeaTpaaibHOM
"MEJIMOPATOP" NEeITeIbHOCTU
MYHUIUITAJIBHOI'O Bce oTimuHO, MOXKHO TEPMUHAI C IUIATHBIM KO(e
OBPA3OBAHUSA T'OPO/J] [IOCTABHTh, IOKA PEOEHKA JKJIEM
OHI'EJIBC SHI'EJIBCCKOI'O | [Ipepnarato caenats peMOHT B KAOMHETAX JUIS 3aHSATHIL.
MVYHUIUITAJIBHOI'O O6ecneunTh OCETUTEINEH JOMa KYJIBTYPBI U JIeTeH
PANOHA CAPATOBCKOM | Gaxunamu B oceHHe-BeceHHHIl IEPHOIBI
OBJIACTH" Hy>xeH aBTo0OycC WM raseis.
MoOXeT HE CTOHT NOBBIIATh CTOMMOCTh KPYXKKOB
Pacummputs miiomane JK, noctpouts 3 - i Tax.
Bo3MoskHO, e1iie Hy KHbI JOTTOJTHUTEIbHBIE MIKAQBI I
XpaHeHHs y4eOHbIX OCOOUiI.
Pacmmpenus cnektpa yciyr (CeKUui U KpyKKOB) JUIs
JI€TEN U B3POCIIBIX
VYBENUYHATH KOIIMIECTBO KPYIKKOB, OTKPBITH
CHOPTUBHBIE CeKIMHU. OOYyUNTh BaXTEPOB NMPABUILHOMY
U KyJbTYPHOMY OOIICHUIO, a JIydllle HAalTH XOPOIINX U
XOPOIIUX OCTABUTh
3 | MYHULIUITAJIBHOE B JIK Hy>K€H XOpOIIHii TPOEKTOP.
BIO/KETHOE Hy>eH coBpeMEeHHbI HHTEPHED
YUPEXXIEHHE JIOM 31aHue ¢ HapyXu TpedyeT CPOUHOro peMoHTa!
KVYJIbTYPBI
"JINTTIOBCKUN"
4 | MYHULIUITAJIBHOE Pemont B CatypHe
BIOJUKETHOE Cpenarp napkoBky! PeMOHT B caH.y3nax!
YYPEXAEHHUE "JOM CraenaTh JOCTYITHOM MApKOBKY JIJISl TOCETUTENCH,
KVJIbTYPBL PEMOHT caHy3J1a
"ITIOKPOBCKHIN" OGopy10BaTh 3aJ1bl JUIS 3aHATHI COBPEMEHHBIM
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne HaumeHoBaHWe Oprann3anuu IIpenaoxenns
MYHULIUITAJIBHOI' O 000pyoBaHuEM
OBPA30BAHUA I'OPO/J Bepuute mndoHbephl A71s1 XpaHeHHsI KOCTIOMOB
OHI'EJIBC SHI'EJIBCCKOI'O | VBenuuuth Harpy3Ky AESITEIbHOCTH KPY/KKOB Ha
MYHULUIIAJIBHOTO cy00O0TY ¥ BOCKpECEHbE, T.K. BBIXO/IHBIC Y POJUTEICH U
PAMOHA CAPATOBCKOU | meT mKoJbI.
OBJIACTH" Crenatb KoM(pOPTHEIE YCIOBUS IS JETEH KOJUIEKTUBA
DKcIpecc IeHC, BEpHYTh BECh COPBAHHBIN PEMOHT,
KOTOPBIH CIeNIaH POAUTENIMU
Msrkue kpeciia B 3a1e
OOGHOBUTBH TyaJIeT.
[ToGosbliie KOHIIEPTOB POK TPYIIIIBI
XoTenoch Obl BUJIETh BOJIbI MUTheBOH B JI/11
BepuuTte mmdonbepbl 17151 KOCTIOMOB, TOTOJIOK
KOTOpBIH OblI KyIuieH poautenasiMu!!!
Ilomaua gas
MEHe Bc€ HpaBHTCS
OueHb onacHas JECTHUIIA
BepryTh mkadbl Ui KOCTIOMOB
[ToGoJtpIIIe BBIIYMKH U KpeaTHBa
5 | MYHULUITAJIBHOE Heo0OxonuM KanuTanbHBINA pEMOHT KPBIIIH U TIOTOJIKA B
BIO/KETHOE JK
YYPEXJAEHUE TOM Tpebyercs peMOHT B O0JIBLIOM 3aJie
KYJIbTYPBI "Y3MOPCKUI" | MukpodoHOB He XBataer.
6 MYHUIUITAJIBHOE [Ipennarato obecrneynTh NaHHYIO OPTaHU3ALUIO TUYHON
BIO/XKETHOE KOHUEPTHOM IJIOIIAJIKOM.
VUPEXXJIEHWE [Touarre nmpoBoIUTH OECIIATHBIE KOHIIEPTHI
"OHI'EJIbCCKA K coxanennto, y MBY DPKO Her cBoero 3ana Juis
PAMOHHA KOHIIEPTHAS | Beictyruienunit. Yupeaurens opraHu3aiiy moka He
OPIAHU3ALIA" peri 3ToT Bornpoc. OTCYTCTBHE MOCTOSHHOTO MECTa
JUTSL BBICTYTIJICHUN CO3aET IPOOIEMBI KaK JIJIst
MY3BIKaHTOB, Tak U Juis 3puteneit. [Ipennarato
M3BICKaTh BO3MOYKHOCTH TS 3aKPETUICHUS 3a
MIPEKPACHBIM OPKECTPOM TIOCTOSTHHOE MECTO -
KOHILIEPTHBIM 3aJ1.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJOBHUI okazanus ycayr B 2023 roay

Ne T e DdONO FOpunuyeckuii aapec KoHTakTHBIN AJipec 3J1eKTPOHHOM Anpec O(l)I/Iv]lI/IaJIbHOFO

n/n PYKOBOAMTEJISA OpraHu3anuu Teaedon MOYThI canTa

1. | MYHULIMIIAJIBHOE BIOJKETHOE
YYPEXIAEHMUE "IOM KVYJIbTYPbI BacKAKOBA 413100 Caparosckas 0011., 5 (8453) 76
"VIAPHUK" MYHUIIUITAJIBHOI'O OHIeNnbCCKU M.p-H, TOPOL - . . . ) .
OBPA30BAHMSI TOPOJI SHIEJIbC AHQIEEE;ISOBM HIeIBC I., DHTEbC, UL 67-43 Udarnik-udarnik@mail.ru | - https://dk-udarnik.ru/
SHI'EJIbCCKOI'O MYHUILIUIIAJIBHOI'O CB0GobI, 371.17B.

PAMIOHA CAPATOBCKOI OBJIACTH"

2. | MYHULIMITIAJIBHOE BIOJKETHOE
VYPEXJIEHHME "JIOM KYJIbTYPBI
"ICKPA" MYHULUITAJILHOTO q’ag‘nmﬂamm 413105, CapatoBckas o6, T 3% (3881 583) gf7 dkiskra1954@yand httos://dk-isk
OBPA30BAHMS TOPO/[ SHIEJIbC e &C;J;I;COaBHa Stresnse, yi Kpyrckoii, 1 22 622138&30 ) Iskra yandex.f ps-fidK-iskra.ru
SHI'EJIbCCKOI'O MYHULIMIIAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTH"

3. | MYHUIUITAJIBHOE BIO/PKETHOE
YUPEMJEHUE *JIOM KYJIbTYPBI Jonros- 413125, CaparoBckas 001, T .

"MEJIMOPATOP" MYHUILUITAJILHOI'O Femtpix Vibs 3Hrem:c yin Kosotuosa ’)1 8 (8453) 54- | mbudkmeliorator@yande | https://axmennoparop.p
OBPA30OBAHNS I'OPOJ] SHI'EJILC —— "7 GA ’ 78-16 X.ru b
SHI'EJILCCKOI'O MYHUIIUIIAJIBHOI'O

PAMIOHA CAPATOBCKOW OBJIACTH"

4. MYHUIIUITAJIBHOE BKOJI’KETHOE 413165, Caparosckas 001, . .
VYPEX/IEHUE JIOM KYJIbTYPbI Hg’(’“ Mpuna |y o mccuii p, ceno | T %3357? 7| irinnerozy@yandex.ru hitps://unoscicuii-
"JIMTTOBCKUIA" clopopHa JIunoska A-pd

5. MYHUIUITAJIBHOE BIO/I’KETHOE BukTHMHpoBa 413142, CaparoBckas 007,

YUPEXJEHUE JJOM KYJIbTYPBI Esera DHIreNbCCKUH P-H, OCETIOK 8 (8453) 77- mila.yurina.61@mail.ru http://MOYOKTAOPbCKHiA-
"OKTABPLCKNI" nmenu Kapna Mapkca, yn 28-11 ' ' ' IK.ph
BrnaaumupoBHa
CoBerckas, 1 31
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne I e e DdONO FOpunuyeckuii aapec KoHTakTHBIN AJipec 3J1eKTPOHHOM Anpec O(l)I/IvllI/IaJIbHOFO
n/n PYKOBOIUTEJISA OpraHu3anuu TejaedoH MOYTHI cauTa
6. | MYHULIMIIAJIbHOE BIOJDKETHOE 413102, CapaToBcKast

Y‘—IPE)KI[EHI/IEV"I[OM KVYJIbTYPHI 00J1aCTh, M.Ii—H

"TIOKPOBCKHI" MYHUIIUITAJIbBHOI'O AKxorsiH OHI'EJIbCCKHWMU, I'.I1. +7(8453) 75

OBPA30OBAHU I'OPOJ DHI'EJIBC Bnagump [FOPOJ| SHI'EJIBC, PIT 06 23 dkpokrovski@mail.ru http://dkpokrovski.ru

BHI: EJILCCKOI'O MYHHE[HHAHLHOFO ApToBHUY I[TPUBOJDKCKHNU, VJI

PAMOHA CAPATOBCKOMU OBJIACTHU" MACOKOMBUHAT, 3/1.

10b
7. MYHUIUITAJIBHOE BKOJI2KETHOE 413153, CaparoBckas 001
PyGroBa ’ L ’ 8 (8453) 77-
YAPEAUIEHHE OM KYJILTYPBI Amacracus DHTEIbCCKIH PH, CEN0 | 77,87 8'0p7) | bibl2562@mail.tu | http://ysmopckmii-ax.pd
Y3MOPCKHNU Y3mopee, yi
AnekcannpoBHa 114-74-88
Pepomrormonnast, 1 10

8. MYHUIUITAJIBHOE BIXO/PKETHOE MCHIKOB

YYUYPEXIEHUE "OHI' EJIbCCKAS 413100, CaparoBckas o6, T 8(8453)- on.

PAOHHA S| KOHI[EPTHAS A Bituecnas Surense, m Jennna, 1 26 769662 pko.erko@yandex.ru https://en-pko.ru

OPTAHMBAITUS" HAPHAHOBHH
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYNMOCTH
e IToxa3zaTenn S ——— ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa oeHKH
B 0aJl1ax fajL1ax
1. Kpurepnii «OTKPBITOCTH H IOCTYIHOCTH HH(POPMAINH 00 OPTaHH3ALUH KYJIbTYPbD)

- OTCyTcTBYeT  HHpopmamus O 0 6aron

JIeITeIbHOCTH OPraHU3aiu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Hell (IONS KOIMYecTBa
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHJAAaX B IIOMCIICHUU OpraHusalyu, e pa3MEIICHHBIX MaTepHaJioB B % OT Ha6J’IIOZ[CHI/IC
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU colepxanuio M nopaaky  (dpopme) | xommuecTBa MaTepHAOB, pa3MeIEHHE 1-100
aKkTamMu (B COOTBETCTBHM CO cTaThedl 36.2 pasMeIIeHHS, YCTAHOBJICHHBIM | KOTOPBIX SBISCTCS HEOOXOAMMBIM B 6aioB
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI TpeGOBAHHMSAMY,  IICPEBEICHHBIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOoBaHMI K  cojxepkaHuio U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - orcyrctByeT — uHpopmamus O 0 6armos 100 6annoB

odunmanbHeIX  caiftax  yINOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(benepanbHOTO OpraHa MCIIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHHsali,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMelCHHOH Ha oduuuATbHOM caffte | HHpOpMAITHS COOTBETCTBYET
cetu "Untepuer"): OpraHusanui B IfH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa AHamis
- Ha MHQOPMAIMOHHBIX CTEHJIAX B MOMENICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caifta
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha oQMUHAILHOM cafiTe OpraHu3aluH B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Gainos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B

OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oleHKH
9
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Gannos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N AJIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB Ui HOMAYM | -  jpa  AUCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3AMOEHCTBIS 40 Gannos 100 6ammos Ananus
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasbiBaemplM | - TPM  JIMCTAHUMOHHBIX  Crocoba 60 Gamion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
HOJIy4aTeNsIMH ~ yCIIyI MHCHHUS O KadecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gamnos
IpaXkIaH WU THIICPCCHUIKK Ha Hee) OKa3aHWs YCIyr (HaIM4He aHKEThI JUIL
OIpoca TPaXJaH WIM TUIEPCCHUIKUA Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJISt HoJryyaresei yCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPBITOCTHIO,
L nHpOpMALIUH o JESATENBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN o
OpraHHu3aIuH, pa3MenieHHO’ Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Ownnaiin
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIIH O JCATETBHOCTH  OpraHH3aM nojyyareneil yciyr, NepeBeleHHbIX B AQHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nmostyyarenen
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, B
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
nonyaneneff[ ycnyr) YAOBJICTBOPEHHBIX Ka4€CTBOM, Onpoc
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, | IOJHOTON u JOCTYITHOCTBIO
MOJIHOTOM M JOCTYHHOCTBIO MH(pOpManun | uHdopManuu o JeATEeITbHOCTH 0-100
o IESITENbHOCTH OpraHM3alMy, | OpraHM3alMH, Ha O(QUINAIBEHOM caiiTe Samion
pa3MeIleHHOH Ha o¢uuuaneHOM cajite | opranmsaimu B cetu «MHTepHET (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeJCHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oleHKH
noKasaresst MOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIlul Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnoB
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHNUA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalMYWe W JOCTYHHOCTh HHTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 ym P 50% Ty . P Xy 100 6amnoB Hab6monenue
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6aytoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHUPOBAHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 6anoB
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Owunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBAHHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTyyaTenen
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero qucia OIPOIICHHBIX | YHCNIA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInansiit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIi KpuTepuil He TPUMEHMM K TEATPaJbHO-3PEJMIIHBIM W KOHLEPTHBIM OpraHM3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepannn

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax fajL1ax
3. Kpwurepuii «/[ocTymHOCTB yCJIyr JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHUJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETaloled K 31aHUsIM
O6opy10BaHHE TEPPUTOPHUH, MPUIIETAIOIEH K PPUTOPUH, TP . PPUTOPHH, TIP . 0 6a/uIoB
. OpraHU3aliK, W IIOMEIIEHWH C yYeTOM | OpTaHHM3aIMH, ¥ IOMEIIECHUH C Y4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYIHOCTH JUIsl HHBAJIIJIOB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 206
- - HaJIMYHE OJJHOTO YCIIOBHUS AJIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH);
HAJMYME  BBIJEJICHHBIX  CTOSHOK  JUIA mathopmamu); i
6 o - HaNMYMEe BBIIENEHHBIX CTOSHOK s | -~ HA/IMTHE IBYX yCIOBAH 40 Garos
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% 100 GanoB Hab6monenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
p » [IOPY1IHCH, - HalMuMe afaNTUPOBAHHLIX JuToB, | - HAMMYHE TPEX YCIOBHH 60 GamioB
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 6ayutoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
o - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTapHO-TUTUCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH,  TO3BOJBIIOIIMX  WHBAJIHMIAM JOCTYHHOCTH, T03BOJIAIONMX HEBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - nybaupoBaEMe AmA HMHBaTMmos To | YC/IYTW HapaBHE C ApyruMu
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HHPOPMAIIHH; CIIyXY W 3pEHHUIO 3BYKOBOH W 3pUTEIBHOMN
- IyOlMpoBaHHWE HAJNHCEW, 3HAKOB W HHOW “HpOpMAINY;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 Gannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Hab6mronenune/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanu3
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6amIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuhIoCcypaonepeBoIInKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypJIOTIepeBOYMKA .
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 6ayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATMBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH JUTs MHBATHJIOB 110 3PEHHIO; | _ yayruye yeThIpeX YCIOBHIL 80 GaioB
o0yueHue (MHCTPYKTUpPOBaHMUE), 1o - TIOMOIIb, OKa3blBaeMas PabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilyuae HaxXoXI€HMS OPTaHM3allMd KYJIbTYpbl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834

© DeKTPOHHBII pecypcHBIii neHTp, 2023
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oleHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEIOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAaHIIMOHHOM PEXUME WU Ha JIOMY
5 JIOJIS HoJryyarenei yCIIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHBIX Y/I0BJIETBOPEHHBIX JIOCTYITHOCTBIO B—
3.3 JIOCTYITHOCTBIO YCIIYT ISl MHBAIHIOB (B % ot 30% 3.3.1 Y10BI€TBOPEHHOCTb AOCTYIHOCTBIO | YCIYT AJs MHBAJIMAOB (B % OT o6mer(v) 0-100 100 6asion nomyaaenei
o0IIero 4Yucia OIPOIICHHBIX IOJIydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene GanoB N
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeryr/ b1
Oasubl) onpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a.1;10B
4. Kpurepnii «/100po:ke1aTeiIbHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
Jons mnosydarterneil yciyr, yIOBIETBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Ounaitn
MEepBUYHBIII  KOHTAKT ¥  HMH()OPMUpPOBAHHUE paboOTHUKOB OpraHu3anuy, | pabGOTHHUKOB OpraHu3alyy, 0-100 AQHKETHPOBaHHE
4.1 MOJIy4aTeNsi yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaOMINX NMEPBUYHBIA KOHTAKT U | 00ecreYBalONX NEPBUYHBIH KOHTAKT SaIOB 100 GamnoB MoJTy9aTenen
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInanbrii
pabOTHUKM CHIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna orpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y IOBIETBOPEHHOCTh | YIOBIETBOPEHHBIX Onnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENIaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHTIE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos ———
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 6aioB N
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yearyr/ i
YHCIIa ONPOLICHHBIX MOTyYaTesieil yeIyr) OpraHH3aLHI0 Yuciaa  ONPOLICHHBIX  MOJyd4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ounaitn
o JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOJAYM IEKTPOHHOTIO 20% PpabOTHUKOB OpraHM3alH pu 100 6annoB MOJTy9aTenen
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm . o yeayr/JIndansiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N ornpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
o YCIIyT, IepEeBE/ICHHbIX B OaJLIbI)
o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr AQHKETUPOBaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJTyyaTenen
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OanioB N
N POACTBEHHUKAM U 3HAKOMBIM N ycayr/JIuunbit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX ONDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B p
0asubl)
OIS noxyvareneit yCIIyT, Onnaiin
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX YIIOBJICTBOPEHHBIX OpraHU3aLIMOHHBIMH
o AQHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/IOBNETBOPEHHOCTh YIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yciyr (B 0-100 100 Gawtos -
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLuu % oT oO0mero uyucia ONPOIICHHBIX 6aioB o Z/anm)m
yeuyr) MoJIyyaTesiell ycilyr, MepeBeleHHBIX B yery
orpoc
0aJuthI)
JIOJISt HoJryyaresei YCIIyT, Omaiin
OJIsl TIONydaTeliel yClyr, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy YEIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P I Y o AQHKETUPOBAHUE
LEeJIOM  YCIOBHSMH  OKa3aHWS  YCIyr B o OKa3aHMs yCIIyT B opraHuzaiuu (B % ot 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6anmoB Moy JaTenei
opranmsammu (B % or oOmero uwncia obrmero qucna OTIPOIICHHBIX 0aioB N
N OpraHu3aLuu N yeayr/JInunsit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) nojyyareneil yciyr, NepeBeleHHbIX B omhoC
OasuTsl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6ansioB
" JlanHBIH KpuTepuil He NPUMEHMM K TEATPaIbHO-3DEJMIIHBIM W KOHIEPTHBIM OpraHM3alusM B COOTBETCTBUHM co crathedl 36.1 3akoma Poccuiickoii ®enepanuu

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTCHL[ T I/IcaﬁT
I, = (== —=) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBES, 00Pa30BaHMSA, COIMANBHOTO O0CIYXUBAHUS U (peIepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caut ) X 100
v 2 % [ (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHu3aluy;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM(I).yCJI = TKOM(b X CKOM(i)y (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B. 5)
0011
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTynmHOCTB yCJIyT AJ151 HHBAJIHM/I0OB:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
yA (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT B yHCpB.KOHT 1 00
yi (—q ) (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKa3aTens OLEHKHW KkadecTBa «Jlons momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

dbopmyre:
yoKa&ycnyr
OKas.yciayr —
I n = () x 100 B 19
o6y
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
79
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.I[I/ICT
BCXKII.JUCT —
I o = (——) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
Y 3HAaKOMbBIM (MOTJIM Obl €€ PEeKOMEH/0BATh, €CIM Obl OblIa BO3MOXKHOCThH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pexoM
= (——) X
pecom (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoKa3zaTens OLEHKM KadecTBa «Jlonsi momydarenedt yciyr,
yAOBJICTBOPEHHBIX ~ OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
11 (—q ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
80
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YCJIOBUSIMU MPEIOCTABJICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

( Y ) x 100
= R >< )
= .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened ycCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHUs YCIYT B OPTaHU3AIMU COIUAILHOMN chephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTeNIeld YCIyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUM KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sp - TTOKa3aTeNb OIEHKH Ka4eCTBa N-0i OpraHU3aIlnu;
K™, - cpenHeB3BelIEHHAs CyMMa II0Ka3aTeliel, XapaKTEPU3VIOMIUX mMm-bIi
9
KPUTEPUIi OLICHKW KaueCTBa B N-0l OpraHu3aIiy, pacCuYuThIBaeMas o popmysiam:

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

KZ =(0,3 x II" e T 04 x T +0,3 x I™™ ) 57

K° =(0,3 x TI™ 404 x II™™ 403 x II"™ ) g3

K4n = (0.4 x Hn-nepB.KOHTyH +04 x Hn-OKag.ycnyryﬂ +0,2 x Hn-BemnHCTyﬂ) (B.19)
K =(03 x " +02 x II™™" +05 x "), (B.20)

A0CT J0CT

Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yrollue oOIue
KPUTEPUH OIICHKH KadyecTBa B N-OM OpraHW3allid, PacCUYMTAHHBIE 1O (opMyam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHEe/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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KoanyectBo
CoorBercrBue | MakcnMaabHOe Ouenka 3Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopMauy, CoorsercrBue/ DakTHYecKoe
na HeT fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIH4eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucTpamnuu
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. AJlpeca dIeKTPOHHON TTOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. IepedeHsb OKa3bIBACMbIX TUIATHBIX YCIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
0aIax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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CooTBeTcTBHE
KoanyecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 2,5 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos no uHpopManuu, GUOITMOTEYHOMY U U3/IATENLCKOMY JIeNy. J[eJ0NpOU3BOICTBO U aPXUBHOE 71eJ10. TepMuHBI U ompenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeMeE MPEAOCTABIIEMbIX
yciyr)
Wndopmanus o matepuaibHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLICHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4H1 JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAIILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 GamioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOT'O
92
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
93
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
94
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynoBsieTBopeH
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTaLKEH BHYTPU OPTaHU3ALINN
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 1M BBI B 11€710M YCIIOBUSIMH OKa3aHUs O VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 Coo01uTe, MOXKaIylHcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (ykaxure CKoJbKO BaM moJHBIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[Toxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 Yyi0B1eTBOpEH()
2  |opranmsanuu, pa3MeNIEHHOMN Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MIOMEIICHUI OpraHu3alui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |opemocTaBie€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100poKenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MO Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BI€TBOpEH(2)
paboThl OpraHu3aly, HaBUralel BHYTpH
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOPEHEI /I BEI B 1IEI0M yCIIOBHAMHU OKazaHusA[D Y IOBIETBOPEH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

CooO1mure, noxanyicTa, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKECTUPOBAHHUSA IJIAA PAasMECIICHUA HA O(l)I/I]_lI/IaJIbHOM caiite OpFaHH3aHI/Iﬁ COHHaJILHOﬁ Cq)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpraHa MECTHOI0o CaMOoyIipaBJICHUSA

3aka34uk:

VIIPABJIEHUME KYJIbTYPbI AIMUHUCTPALIMM SHI'EJIbCCKOI'O MYHUILIUITAJIBHOI'O PAVIOHA

Anpec:

413100, CapaToBckas 001, T DHrenbc, i JlenuHa, 11 26

PeeCTp CCBHUIOK OHJIalH AHKCTHUPOBAHMA:

http://resurs-online.ru/Org-forms.aspx?Guid=31692A21-F8CC-4B15-AB64-AA672E69D69C

Ccblika Ha pe3ysibTaThl aHKETHPOBAHUS:

http://resurs-online.ru/Report.aspx?Guid=66508626-11E0-4E80-B917-305BC7E3A34D

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTURH
HaunmeHnoBaHue OpraHusanvu url ankers!

n/n o aHKeTe

1. | MYHUIUITAJIBHOE BIOJKETHOE YUYPEXX/IEHUE "JIOM
KVYJIbTYPBI "YIAPHUK" MYHUITUTIAJIBHOI'O http://resurs- http://resurs-online.ru/Report-
OBPA30OBAHUA I'OPOJ1 DHI'EJILC SHT'EJIbCCKOI'O online.ru/Form.aspx?Guid=EAA5C6F7-B654- | Org.aspx?Guid=EAA5C6F7-B654-4BOF-
MYHULIUITAJIBHOI'O PAIOHA CAPATOBCKOI 4BOF-AACD-734E1CEEA497 AACD-734E1CEEA497
OBJIACTI"

2. | MYHULIUIIAJIBHOE BIOIXXETHOE YUPEXIEHUE "J1OM
KVYJBTYPBI "UCKPA" MYHUITUITAJIBHOT'O http://resurs- http://resurs-online.ru/Report-
OBPA30OBAHUA I'OPO/I DHI'EJILC SHI'EJIbCCKOI'O online.ru/Form.aspx?Guid=91E9DB6B-8CC8- | Org.aspx?Guid=91E9DB6B-8CC8-41E0-
MYHULIUITAJIBHOI'O PAIOHA CAPATOBCKOI 41E0-9863-14B92F32B072 9863-14B92F32B072
OBJIACTH"

3. | MYHUILIUITAJIBHOE BIOXKETHOE YUPEXIEHUE "J1OM

KYJIbTYPBI "MEJIMOPATOP" MYHULIUITAJIBHOT'O
OBPA30BAHUNA I'OPO/] SHI'EJIBC SHI'EJIBCCKOI'O
MYHHULIUIIAJIBHOI'O PAMOHA CAPATOBCKOM
OBJIACTH"

http://resurs-
online.ru/Form.aspx?Guid=DAAFEB19-3034-
4EA0-BB36-C203C353DC58

http://resurs-online.ru/Report-
Org.aspx?Guid=DAAFEB19-3034-4EA0-
BB36-C203C353DC58

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne url craTucTUKH
HaunmenoBanue OpraHusanvu url ankers!
n/n 1o aHKeTe
4. | MYHUIIUITAJIBHOE BIO/KETHOE YUPEXXJIEHUE JIOM http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "JIUTTIOBCKUIA" online.ru/Form.aspx?Guid=5FD9A5B3- Org.aspx?Guid=5FD9A5B3-C3CD-4D31-
C3CD-4D31-BEB2-5E2545060CDE BEB2-5E2545060CDE
5. | MYHUIIUITAJIBHOE BYOXKETHOE YUYPEXJIEHUE JIOM http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "OKTSIBPHCKUI1" online.ru/Form.aspx?Guid=3FD2DE76-B8B6- | Org.aspx?Guid=3FD2DE76-B8B6-4090-
4090-BB74-23DF831AEE6G5 BB74-23DF831AEE65
6. MVYHUIUITAJIBHOE BXO/PKETHOE YUYPEX/IEHHUE "IOM
KYJIBTYPbI "IIOKPOBCKUIN" MYHUILAIIAJILHOI'O http://resurs- http://resurs-online.ru/Report-
OBPA30OBAHU I'OPO DHI'EJILC SHI'EJIbCCKOI'O online.ru/Form.aspx?Guid=1A3588A6-883B- Org.aspx?Guid=1A3588A6-883B-4E0F-
MYHULIMIIAJIBHOT'O PAUIOHA CAPATOBCKOM 4EOF-B8A3-B63821ED9924 B8A3-B63821ED9924
OBJIACTH"
7. | MYHUIIUITAJIBHOE BIODKETHOE YUPEXIEHUE JJOM http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "V3MOPCKUIL" online.ru/Form.aspx?Guid=5A01C957-8E85- Org.aspx?Guid=5A01C957-8E85-4BF2-
4BF2-B001-62E1096E06D5 B001-62E1096E06D5
8. | MYHULIUITAJIbHOE BIO/DKETHOE YUPEXXIEHUE http://resurs- http://resurs-online.ru/Report-
"JHI'EJIbCCKAS PAMOHHAS KOHLIEPTHAS online.ru/Form.aspx?Guid=9BB649B2-1557- Org.aspx?Guid=9BB649B2-1557-4626-
OPTAHUM3AIIMA" 4626-B47C-AD5D84ECASDE B47C-AD5D84ECASDE
100
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HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYPbI JHIeJIbCCKOT0 MYHUIIUNIAJIBHOTO pailoHa CapaToBckoii 001acTu (MaccuB)

Oo0Bem O0Bem
= = = nHpopMamuu | uHbopMaNUH
= 3HayeHue g | Buaunmocth | 3HauyeHHe S | 3maunmocts 3HaueHue
HaumenoBanue HTorosoe ) s = (xo.1-BO, (x0.1-BO,
Ne = KpHUTEpHs, Q | moKasareJs | MoKasaTels, & napamerpa HHIMKATOPA,
OpraHu3anuu 3HaYeHUe = 2. YHCJI0 YAOBJI. YHCII0
=Y 0as = % 0am = % » 0asI
=z = = noJiyuyareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

1 | MYHUIIUITAJIBHOE 93,77 1 98,84 1.1 30 97,5 111 50 16 16 100
BIO/KETHOE 1.1.2 50 38 40 95
zgﬁifgfglfgﬂﬁggm” 1.2 30 100 121 100 6 6 100
MYHULIATIAJLHOTO 1.3 40 98,96 1.3.; 50 239 343 98,76
OBPA30BAHUS FOPOJ 13. 50 w0 0 9,17
SHITEJILC 2 98,76 2.1 50 100 2.1.1 100 6 6 100
OHI'EJIbCCKOI'O 2.2 50 97,52 221 100 236 242 97,52
MYHULIUIIAJIBHOTO 3 73,38 3.1 30 40 311 100 2 5 40
PAMOHA CAPATOBCKOU 3.2 40 80 3.2.1 100 4 6 80
OBJIACTH" 33 30 97,93 331 100 237 242 97,93

4 99,09 4.1 40 98,76 4.1.1 100 239 242 98,76
4.2 40 99,59 421 100 241 242 99,59
4.3 20 98,76 4.3.1 100 239 242 98,76
5 98,76 5.1 30 99,59 51.1 100 241 242 99,59
5.2 20 99,59 521 100 241 242 99,59
5.3 50 97,93 531 100 237 242 97,93
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OoBeM O0BeM
= = = nHpopmamuu | uHdopManUH
S | 3nauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
Hrorosoe 5 c s (xo0J1-BO, (xo0J1-BO,
Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepwus, & | moKasaTesisi | MOKa3aTes, = napamMerpa HHIMKATOPA,
3HAYEHHE = S =" YHCJI0 YIOBJI. L0 (W (1}
e, 021 = % 021 < % . 0aJya
= = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

2 | MYHULIUITAJIBHOE 96,77 1 97,74 1.1 30 95 1.1.1 50 16 16 100
BIOJIPKETHOE YUPEXJIEHUE 1.1.2 50 36 40 90
1\/%3?12/11/1 Eﬁ%lfgﬁ’ﬁé ;VCI)CKPA" 12 30 100 121 100 6 6 100
OBPA3OBAHMS TOPOJ 1.3 40 98,1 1.3.; 50 155 158 98,1
SHIEJILC DHIEJLCCKOTO 1.3. 50 155 158 98,1
MYHULIUITAJILHOT'O 2 99,05 2.1 50 100 2.1.1 100 6 6 100
PAVIOHA CAPATOBCKOI1 2.2 50 98,1 221 100 155 158 98,1
OBJIACTH" 3 87,43 3.1 30 60 3.1.1 100 3 5 60

3.2 40 100 3.2.1 100 5 6 100
3.3 30 98,1 3.3.1 100 155 158 98,1
4 100 4.1 40 100 411 100 158 158 100
4.2 40 100 42.1 100 158 158 100
4.3 20 100 43.1 100 158 158 100
5 99,62 5.1 30 100 511 100 158 158 100
5.2 20 98,1 5.2.1 100 155 158 98,1
5.3 50 100 53.1 100 158 158 100
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Oo0Bem O6Bem
= = = nHpopmamuu | uHdopManUH
= 3HayeHue g | Buaunmocth | 3HauyeHHe S | 3maunmocts 3HaueHue
HaumenoBanme Hrorosoe ) & = (xo0J1-BO, (xo0J1-BO,
Ne = | xpurepus, ® | mokasaresisi | moKasartels, S napamMerpa HHIMKATOPA,
OpraHu3auu 3HAYeHHe = s 2 YHCII0 YAOBIL quCI0
=Y 0asn = % 0asn ] % . 0asn
= é = noJry4aresieif) | OnpoumeHHbIX)
(pakr) (HopMaTHB)

3 | MYHULUITIAJIBHOE 90,31 1 90,55 1.1 30 70 111 50 16 16 100
BIOIKETHOE 11.2 50 16 40 40
YIPEXIEHUE "[IOM 12 30 100 121 100 5 6 100
Fﬁgﬁ%ﬁ% opr 13 40 98,88 131 50 263 267 985
MYHULIMITIAJTBHOTO 132 50 265 267 99,25
OBPA30BAHMS TOPOJ] 2 98,12 2.1 50 100 211 100 6 6 100
DOHI'EJILC 2.2 50 96,25 221 100 257 267 96,25
OHI'EJIBCCKOI'O 3 64,99 3.1 30 40 3.1.1 100 2 5 40
MYHUIMIIAJIBHOTO 32 40 60 321 100 3 6 60
Poggg?HQAPATOBCKOH 33 30 96,63 33.1 100 258 267 96,63

4 99,1 41 40 97,75 411 100 261 267 97,75
4.2 40 100 421 100 267 267 100
4.3 20 100 43.1 100 267 267 100
5 98,8 5.1 30 99,25 511 100 265 267 99,25
5.2 20 98,88 521 100 264 267 98,88
5.3 50 98,5 531 100 263 267 98,5
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A Oo0Bem O6Bem
= = =
A 3HayeHue g | Buaunmocth | 3HauyeHHe S | 3maunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
Ne Haumeronannue Wrorosoe = KpHTepus, S | noxasareas | mokasarens, & napaMmerpa (coa1-Bo, (icoa1-Bo, HHIHKATOPA,
OpraHU3alHH 3HAYEHHe = ot g % Gamt = % HHCIIO YIOBII. YHUCII0 a1
= = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

4 | MYHULUITIAJIBHOE 90,6 1 97,89 11 30 95 111 50 16 16 100
BIOJDKETHOE 1.1.2 50 36 40 90
YHPEXJIEHUE IOM 12 30 100 121 100 6 6 100
F};ﬁgggﬁl/lﬁ" 13 40 98,48 131 50 227 230 98,7

1.3.2 50 226 230 98,26
2 99,13 2.1 50 100 2.1.1 100 6 6 100
2.2 50 98,26 22.1 100 226 230 98,26
3 57,65 31 30 20 311 100 1 5 20
3.2 40 60 321 100 8 6 60
3.3 30 92,17 3.3.1 100 212 230 92,17
4 99,31 4.1 40 99,57 411 100 229 230 99,57
4.2 40 99,57 421 100 229 230 99,57
4.3 20 98,26 431 100 226 230 98,26
5 99 5.1 30 98,7 511 100 227 230 98,7
5.2 20 99,13 52.1 100 228 230 99,13
5.3 50 99,13 53.1 100 228 230 99,13
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A Oo0Bem O6Bem
= = =
A 3HayeHue g | Buaunmocth | 3HauyeHHe S | 3maunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
Ne Haumeronannue Wrorosoe = KpHTepus, S | noxasareas | mokasarens, & napaMmerpa (coa1-Bo, (icoa1-Bo, HHIHKATOPA,
OpraHU3alHH 3HAYEHHe = ot g % Gamt = % HHCIIO YIOBII. YHUCII0 am
= = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

5 | MYHUIIUITIAJIBHOE 90,44 1 95,48 11 30 88,75 111 50 16 16 100
BIOJDKETHOE 1.1.2 50 31 40 77,5
YHPEXJIEHUE IOM 12 30 100 121 100 5 6 100
Fgg%’g];)?émﬁ" 13 40 97,15 131 50 121 123 98,37

1.3.2 50 118 123 95,93
2 97,56 2.1 50 100 2.1.1 100 6 6 100
2.2 50 95,12 22.1 100 117 123 95,12
3 66,29 31 30 20 311 100 1 5 20
3.2 40 80 321 100 4 6 80
3.3 30 94,31 3.3.1 100 116 123 94,31
4 96,91 4.1 40 97,56 411 100 120 123 97,56
4.2 40 95,93 421 100 118 123 95,93
4.3 20 97,56 431 100 120 123 97,56
5 95,94 5.1 30 95,12 511 100 117 123 95,12
5.2 20 95,12 52.1 100 117 123 95,12
5.3 50 96,75 53.1 100 119 123 96,75
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Oo0Bem O6Bem
= = = nHpopmamuu | uHdopManUH
= 3HayeHue g | Buaunmocth | 3HauyeHHe S | 3maunmocts 3HaueHue
HaumenoBanme Hrorosoe ) & = (xo0J1-BO, (xo0J1-BO,
Ne = KpHUTepHs, & | mokasarejsi | MoKa3aTeJs, = napamerpa HHIHKATOPA,
OpraHU3AIHH 3HAYEHHE = s 2, YHCII0 YAOBJI. (W (1)
=Y 0asn = % 0asn ] % . 0asn
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

6 | MYHULIUIIAJIbHOE 91,8 1 96,9 1.1 30 91,25 111 50 16 16 100
BIOJIKETHOE 1.1.2 50 33 40 82,5
YIPEXIEHUE "[IOM 12 30 100 121 100 5 6 100
Kg gé’g ggglmﬁ,, 13 40 98,82 131 50 501 506 99,01
MYHHIUTTAJIBHOTO 1.3.2 50 499 506 98,62
OBPA30BAHMS TOPOJ] 2 98,42 2.1 50 100 211 100 6 6 100
SHI'EJIBC 2.2 50 96,84 221 100 490 506 96,84
OHI'EJIbCCKOI'O 3 65,47 3.1 30 40 3.1.1 100 2 5 40
MYHUIHUIIAJIBHOI'O 3.2 40 60 3.2.1 100 3 6 60
Poggg?HQAPATOBCKOH 33 30 98,22 33.1 100 497 506 98,22

4 99,13 4.1 40 98,81 411 100 500 506 98,81
4.2 40 99,41 421 100 503 506 99,41
4.3 20 99,21 431 100 502 506 99,21
5 99,09 5.1 30 99,21 51.1 100 502 506 99,21
5.2 20 98,62 52.1 100 499 506 98,62
5.3 50 99,21 53.1 100 502 506 99,21
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

A Oo0Bem O6Bem
= 5 = nHpopmamuu | uHdopManUH
A 3HayeHue g | Buaunmocth | 3HauyeHHe © | 3HaYMMOCTH 3HaueHue
HaumenoBanme HTtorosoe ) & = (xo0J1-BO, (xo0J1-BO,
Ne = KpUTEpHs, & | mokasareysi | mokasareJs, s napamerpa HHIMKATOPA,

OpraHu3amuu 3HAYEHHE = 8 =) YHCJI0 YIOBJI. YHCII0

=3 0am = % 0am = % . 0asI

= = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

7 | MYHULIUITAJIBHOE 93,06 1 98,5 1.1 30 95 111 50 16 16 100
BIOJKETHOE 1.1.2 50 36 40 90
YIPEXIEHHUE I0M 1.2 30 100 121 100 6 6 100
nggﬁgggﬁhﬁ" 13 40 100 131 50 08 98 100

132 50 98 98 100
2 99,49 2.1 50 100 211 100 6 6 100
2.2 50 98,98 221 100 97 98 98,98
3 67,69 31 30 20 311 100 1 5 20
3.2 40 80 321 100 4 6 80
3.3 30 98,98 3.3.1 100 97 98 98,98
4 99,59 4.1 40 100 41.1 100 98 98 100
4.2 40 98,98 421 100 97 98 98,98
4.3 20 100 431 100 98 98 100
5 100 5.1 30 100 511 100 98 98 100
5.2 20 100 521 100 98 98 100
5.3 50 100 531 100 98 98 100
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© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

Oo0bem Oo0bem
= = = nHpopmamuu | uHdopManUH
A 3HayeHue g | Buaunmocth | 3HauyeHHe S | 3maunmocts 3HaueHue
HaumenoBanme HTtorosoe ) & = (xo0J1-BO, (xo0J1-BO,
Ne = KpUTEpHs, & | mokasareysi | mokasareJs, s napamerpa HHIMKATOPA,
OpraHu3amuu 3HAYEHHE = 8 =) YHCJI0 YIOBJI. YHCII0
=3 0am = % 0am = % . 0asI
= = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

8 | MYHUIIUITAJIbHOE 92,54 1 97,18 1.1 30 91,25 111 50 16 16 100
BIOJKETHOE 1.1.2 50 33 40 82,5
YUPEK/IEHNE 1.2 30 100 121 100 5 6 100
P BT KAS 13 40 99,5 131 50 203 203 100
KOHIIEPTHASI 1.3.2 50 201 203 99,01
OPTAHM3ALIAS" 2 99,5 2.1 50 100 211 100 6 6 100

2.2 50 99,01 221 100 201 203 99,01

3 67,56 31 30 20 311 100 1 5 20
3.2 40 80 321 100 4 6 80
3.3 30 98,52 331 100 200 203 98,52

4 99,51 4.1 40 100 4.1.1 100 203 203 100
4.2 40 99,01 421 100 201 203 99,01
4.3 20 99,51 431 100 202 203 99,51

5 98,96 5.1 30 99,01 511 100 201 203 99,01
5.2 20 100 521 100 203 203 100
5.3 50 98,52 531 100 200 203 98,52
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